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BBenenue

1) Heabr u comep:xkaHue HE3aBUCHMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HesaBucruMas orieHka KadecTBa YCJIOBHM OKa3aHUS YCIYT OpPraHU3alASMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCA B IENSIX MPEIOCTABICHUS TpakaaHaM WHGOpMAIMH O
Ka4eCcTBE YCJIOBHUU OKa3aHWs YCIyr OpraHusanusMu KyibTypbl (nasee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIlIEHUS] KAUeCTBA U JOCTYIHOCTH YCIyT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) yiaydimieHuss HUHPOPMHUPOBAHHOCTH  IOTpeOHUTENEd O  KadecTBe
NEeSTEIbBHOCTH OpraHU3aliii, 0Ka3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAa4YeCTBA JESTEILHOCTH OpraHu3alui
KYJBTYPBHI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEIIEHUSI IIPU BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYpPbl AJI MOJTy4YeHUs HEe0OOXOUMON YCIIyTH;

2) YCTaHOBJEHHIO KOMMYHHUKAIIMA MEXAYy OpraHU3alUsIMU KYyJIbTypbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peanu3anui IUIAHOB IO YJIYYIICHHUIO KayecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOAMYECKHE
MaTtepuaJbl A nposeaeHuas HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit denepanuu o
kynbType» (yTB. BC P® 09.10.1992 Ne 3612-1) (pexn. ot 05.12.2017) (Cratbs 36.1.
«He3zaBucumas olleHKa KayecTBa OKa3aHUs YCIyT OpraHu3alusIMu KyJIbTYphD).

3.2) [locranosnenue IlpaButenbcrBa Poccuiickoii denepanuu ot 31 mas
2018 1. Ne 638 «O6 yrBepxkaenuu [IpaBun cobopa n 06obmeHns uHGOPMAITIH O
KauecTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBBs, 00pa3oBaHUs, COLMAIBHOIO OOCIHy:XUBaHUS H  (eaepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHON KCIIEPTU3BIY.

3.3) [lpuka3z MunkynsTypel Poccun ot  27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOIIMe KpUTEPUU OIECHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3aluIMHU KYJBTYPbD)
(3apeructpupoBano B Munrocte Poccuu 18.05.2018 Ne 51132).

3.4) [lpuka3 MunucrepcTBa KyabTypbl Poccuiickoit ®enepammu ot 20
depans 2015 1. Ne 277 «O6 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
npefocTaBieHUs UWH(POpMAIMKM O JIEATEIIBHOCTH OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CalTax YIOJIHOMOYEHHOTO (eiepaabHOTO OpraHa
WCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCY/IapCTBEHHOW BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHUS W OpraHU3aluid
KynbTypel B cetu «MuTeprer» (3apeructpupoBaHo B Munrocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3z MUHHUCTEPCTBO TpyJda M COIMAIBHOM 3amuThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 1. «O6 yrBepxknenun EpmHoro mopsiaka
pacueTa TMoOKa3aTejed, XapakTepU3YIIIMX OO0Iue KPUTEPUM OLICHKHW KadyecTBa
YCIIOBUM OKa3aHUS YCIYT OpTraHU3aIUsIMU B cPepe KyJIbTypbl, OXpaHbI 370POBBS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eIepalbHBIMUA YUPEIKICHUSIMHU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Mpuka3 MuHHCTEPCTBO TpyAa M COIMAIbHON 3aiiuThl Poccuiickoi

®enepaunn Ne 6750 ot 30 oxTsa6ps 2018 r. «OO0 yrBepxkaeHMHM MeToauKu



BBISIBJICHUSI U 0000IIEHUST MHEHHSI TPaKJaH O KayeCTBE YCJIOBUN OKa3aHUs yCIyT
opraHu3anusMu B cdepe KyJabTypbl, OXpaHbl 3J0pOBbs, 0Opa3OBaHMS,
COLIMAJIBHOIO OOCITYXMBaHU U  (QelepalbHbIMU  YUPEKICHUSAMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxkn nposeaennss HOKYOYOK
HesaBucrumMas orneHKa KadecTBa OKa3aHUS YCIYT OpraHu3arued KyJIbTypbl

npoBoAwIack B anpene-utone 2019 roxa.

5) Uupopmauuonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIOJIb3YOTCS:

a) Jlanuele WHQOPMAIMOHHBIX CTEHAOB U O(PUIMAIBHBIX CaWTOB
OpraHu3alMi KyJbTypbl 4epe3 IMPOCMOTP COJIEPKUMOI0O cTpaHMll web-pecypca u
WHOOPMAIIMOHHBIX  CTEHJIOB C  BBISIBIIGHMEM UM (ukcanued  HaiIUuus
COOTBETCTBYIOIIEH HWH(OpMaIUU, aKTyaJlbHOCTH €€ CcoJiepkKaHus, YI00CTBa
JOCTyTa K UHPOpMaIInK;

0) Pe3ynbTraThl MOHUTOPUHTA HATMYMS YCIOBUI IPEIOCTABIEHUS YCIIYT;

B) JlaHHBIE COLMOJIOTHYECKOTO OIpoca MoyryJarenei (moTpeduTeneii) ycmyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHUMOI OLIEHKH Ka4eCTBA YCJI0BHI O0Ka3aHUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3ALMAMHU KYJIbTYPbI

B cootBerctBun ¢ Ilpukazom MunkynsTypsl Poccun ot 27.04.2018 N 599
«O0 yTBep:KIEHUU TOKa3aTelel, XapaKTepU3YyIIIUX OO0IIWe KPUTEPUU OLICHKH
KaueCTBAa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KyJbTYpbD» OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTh HH(OpMaLUK 00 OpraHu3alu KyJabTyphl;

- KOM(QOPTHOCTH YCIOBUHN MPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb yCIJIYT JJIsl UHBAJINIOB;

- TOOPOXKENATENBHOCTD, BEKIMBOCTh PAOOTHUKOB OPraHU3aLINY;



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKa3aHUA YCIIYT.

7) MeTtoauka coopa u 0600mennst uHpopmanun 1jasi HOKYOYOK

Meronuka npeanonaraer cienyromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

[. Omucanne o6bexkToB HOKYOVYOK (0Omas xapaktepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanuvie BBIOOPKM COIMOJIOTMYECKOr0 OIpoca MojydaTeiaed yciayr
OpraHu3alui KyJbTYpHI.

III. OnpeneneHre 3HAYEHWW TMOKA3aTENEd OTKPHITOCTA W JOCTYITHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAQYEHUM [MAHHBIX ITOKA3aTeNed ISl OPraHU3alUN  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(POPMAIMU 00 OpraHu3aluu KyJIbTyphbl.

OuenuBanue 3HaueHus mokazarens 1.1 «CooTBercTBue HH(pOpMaNUU O
NEATEIBbHOCTH OpraHu3aLNH, pa3MeIEeHHON Ha O0IIeTOCTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MEpeyHI0 HHPOpMaLUU W TPeOOBAaHUSAM K HEH,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH NPABOBBIMU aKTaMMU» OCYULIECTBIIETCS B opme
MOHUTOpPUHIA CcailTa OpraHu3aldd KyJIbTypbl M MOHUTOPUHTA pa3MENICHUs
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHHUTOpPHMHTa CalToB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepeuYeHb CBEICHU 00 OpraHu3alMh KyJIbTYpbl, KOTOpPBIE MJOJIKHBI OBITH
IpEeACTaBICHbl Ha €€ HMH(POPMALMOHHBIX CTEHJIAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxennem 2 — OObem uHGOpMANKK (KOJIUYECTBO MATEPUATIOB / EIUHUIL
uH(popMaIMu) O AESITEIIbHOCTH OPraHu3alii KyJIbTYpbl, KOTOpas IOJKHA OBbITh
pa3MelieHa Ha OOIIEeIOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamibHas oneHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHMTOPHHIA CANTOB M CTEHJOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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Pucynox 1 — Ilopsinok npoBeaeHus: coopa u 00001IeHus1 HH()OPMAIUU O KaueCTBE

YCJIOBUM OKa3aHUs YCIYT OPTaHU3aALMSAMHU KYyJIbTYPBI



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe opraHuM3aluyd Haau4usg U (YHKIIMOHUPOBAHUS NHUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBISETCS B
dopMe MOHHUTOpMHTA calTa oOpraHu3aluu KyJnbTypbl. bamipHas —oneHka
BBICTABIJISIETCSL IO PE3yJIbTaTaM MOHUTOPHMHIA CaliTa B COOTBETCTBUU MpPABUIIAMHU,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «llons nmosydareneir  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO HH(MOpMAIUU O
JESITEIbHOCTH OpraHU3allii, pa3MeIleHHOW Ha HWH(OPMALMOHHBIX CTEHJaX, Ha
caiitfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetu  «HTEepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOIydyaTeneu
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipu cymmupoBaHuu HaOpaHHBIX OaIOB 1O TIOKa3aTelsiM pasfesa
«OTKpBITOCTh M JOCTYIMHOCTh HH(pOpMaMu 00 OpraHu3aluu KyJIbTYpb»
MOJIy4aeTCcsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no pasgeny 1.
MakcuMalbHO BO3MOXXHO€ 3HAY€HUE HHTErPAJIBHOIO IOKa3areis, KOTOpoe
OpraHu3alys KyJbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Gamos.

V. Onpenenenne 3HadeHWil moka3zareneid KOM(OPTHOCTH — YCIOBHMA
npegocTaBiaeHus yciayr. OleHKa 3HaYeHN TaHHBIX NTOKa3aTesel 1Jisl OpraHu3anui
KyJbTYpbl TPOBOAMUTCS MO Tokazarensim pasnena 2 ([lpunoxenwe 1) —
KoMdopTHOCTH yCI10BHT IPEIOCTaBICHUS YCIYT.

OnenuBanne  pazmena 2  TPOBOAWTCS 1O  2-M  TTOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYINHOCTH KOM(OPTHOCTh YCIIOBUM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTEIBHOCTh OPraHU3alUil KyJIbTYPBI.

OuenuBanue 3HadyeHus mnokazarens 2.1 «OOecrnedyeHue B OpraHu3alyu
KOM(OPTHBIX YCJIOBHH AJIi MPEJOCTABICHUS YCIyT» OCYIIECTBIsETCs B (hopme
MOHUTOPUHTA OOECNeYeHUus] B OpraHuU3aluu KOMQPOPTHBIX YCJIOBHM ISt
NpEeNIOoCTaBleHUsT yCIyr. banipHas oOlEeHKa BBICTABISIETCS B COOTBETCTBUU

MpaBWIaMu, U310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss nokazarens 2.3 «llons nmosydarened  yciyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTHIO  YCIOBUW  TPEIOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS Ha OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IOoIydyaTerneu
(moTpebuTeneit) yciayr opraHu3aluil KyabTyphl. bannpHas olieHKa BBICTABISETCS B
COOTBETCTBHUHM MPaBUIIAMHU, U3J10’KeHHBIMU B [Ipunioxkenunn 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessIM paszena
«KoM}opTHOCTH yCnOBUI NPEIOCTABICHUS YCIYT» IMOJIy4aeTcsl OLIEHKAa 3HAUYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakcumanbHO BO3MOXKHOE 3HAuY€HUE
UHTETPAIILHOTO (haKkTOpa, KOTOPOE OpraHu3als KyJIbTypbl MOXET HaOpaTh IO
pazneny 2 — 100 6amos.

V. Ornpenenenue 3HAYEHUH TOKa3aTelned JOCTYNHOCTH YCIYyT  JUIS
MHBanMI0B. OIEHKA 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3alyid KyJIbTypbl
npoBoAUTCA MO mokaszatensM pasnena 3 (IIpunoxenue 1) — JIoCTymHOCTB ycayr
JUTSI THBAJIUJIOB.

OnenuBanne  paziena 3 TOPOBOAWTCS 1O  3-M  ITOKa3aTelsiM,
XapaKTEPU3YIOIIMM B COBOKYITHOCTH JOCTYITHOCTb YCIIYT JJIsI HHBAJIMJIOB.

OuenuBanuve 3HayeHus mnokazarens 3.1 «OOopygoBaHUE TEPPUTOPHH,
IPWIETAKOIIEH K OpraHu3aly{, U €€ IMOMEUIEHUH C yY4eTOM JOCTYITHOCTH IS
WHBAJIMJIOBY» OCYILECTBISIETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPHUH,
IpUIerarleid K opraHu3auuu, U €€ MOMEUIEHUH C y4eTOM JOCTYMHOCTH Jis
VWHBAJIMIOB. bajulbHas OLIEHKA BBICTABJISETCA IO IPABWIAM, H3JI0KEHHBIMH B
[Tpunoxenun 1 (1. 3.1).

OuenuBanve 3HaueHHsl mokaszatenss 3.2 «OOecrnieyeHre B OpraHU3ALMU
YCIIOBHM JIOCTYIHOCTH, IO3BOJISIOIIMX HWHBAJIWJAM I10JIy4YaTh YCIYI'M HapaBHE C
JIPYTUMU» OCYHIECTBISIETCA B (hOpME MOHUTOPUHTA OOECIEUEHUsI B OpraHU3aluu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX WHBAJIWJIAM II0JYy4YaThb YCIYTM HapaBHE C
Apyrumu. bamibHas OLIEHKa BBICTABIISIETCS IO MpaBUJIaM, H3JIOKEHHBIMH B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «llons  nmosydarened  ycuyr,

YAOBJIICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyI' AJIs1 HMHBAJIWAOB) OCYHICCTBIIACTCA Ha



OCHOBE JaHHBIX COIIMOJOTHYECKOro Oompoca moiyyaTenell (morpedureneii) ycmyr-
WHBAJIMJIOB OpraHu3aluid KyJIbTypbl. banmibHas oOIleHKa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB TO TOKa3aTeNlsAM pasjena
«locTynmHOCT,  yCIyr JUisi HWHBAJIMIOBY»  IOJIy4aeTcsl OIEHKAa 3HAYCHUS
UHTErpajibHOTO (hakTOopa o paszaeny 3. MakcuMmalbHO BO3MOXKHOE 3HAYCHUE
UHTETPAIILHOTO (haKkTopa, KOTOPOE OpraHMu3alys KyJIbTypbl MOXET Ha0OpaTh IO
pazaeny 3 — 100 Ganos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouxcs
T00POKENaTeTbHOCTH, BEKIUBOCTH PAOOTHHUKOB OPraHU3alNN KyJIbTYPHI.

OneHka 3HauYe€HUN JAHHBIX I[IOKa3aTejaell Uid OpraHu3alMid  KyJbTYphI
MPOBOAUTCS MO noka3arensam pazaena 4 (IIpunoxenne 1) — JloOpoxkenarenbHOCTb,
BEXJIMBOCTh pa0OTHUKOB OpraHU3aI1H.

OnenuBanue  pasgena 4 HOpOBOAMTCS MO 3-M  I[OKa3aTelsM,
XapaKTePU3yIOIIMM B COBOKYIMHOCTH YJIOBJIETBOPEHHOCTh MOTpEOHTENEH ycmyr
NO0OPOXKENATEIBHOCTBIO U BEAKIINBOCTHIO IEPCOHANIA OPraHU3AIUI KYJIbTYPHI.

Ouenka 3Ha4YeHHWM mOKa3arener paszzaena 4 OCyIIECTBISIETCS Ha OCHOBE
JAHHBIX ~ COIMOJIOTMYECKOTO0 ompoca Toyiydareneid (moTpedureneit) yciayr
OpraHu3alMii KyJnbTypbl. bajuibHas oOlieHKa BBICTAaBISIETCS B COOTBETCTBUU
NpaBUIaMH, U3JI0KeHHBIMU B [Ipunoskenun 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«/1oOposkenarenbHOCTh, BEXIMBOCTh PAOOTHUKOB OpraHU3aldW» MOJIy4aeTCs
OLICHKA 3HA4Y€HUsi MHTErpajpbHOro Qakropa mno paszaeny 4. MakcuManbHO
BO3MOXKHOE 3HaY€HHE MHTETpalibHOTO (haKTopa, KOTOPOE OpraHu3alus KyJIbTyphbl
MOKeT HaOpaTh 1o pasaeny 4 — 100 6amios.

VII. Onpenenenne 31aueHnil moka3arenei yI0BIETBOPEHHOCTH YCIOBHIMU
okazaHus ycayr. OlleHKa 3HA4YeHW MaHHBIX [OKa3aTelnel sl OopraHu3alui
KyJIbTYphl TPOBOAUTCA MO mokazarensim paszaena S (Ilpunoxenune 1) —

VY I0OBIETBOPEHHOCTDH YCIOBUSAMM OKa3aHUs YCIYT.
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OnenuBanne  pazmena 5  TOpoBOAUTCS 1O  3-M  TOKa3aTelsiM,
XapaKTepU3yIOIIMM B COBOKYITHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

OuneHka 3HaYeHU MOKa3zaTened pasfena S OCYLIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoisydarened (morpedureneit) ycayr
OpraHu3aluii KyJlbTyphl. bajilbHasi OIllEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMH, U3JI0KeHHBIMU B [Ipunoxennu 1 (mm. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB IO TOKa3aTelsiM paszfena
«Y IOBJIETBOPEHHOCTh YCJIOBHUSIMH OKa3aHUs YCIIyT» MOJIYy4aeTCs OleHKa 3HAUCHUS
UHTErpajibHOTO (hakTOopa MO paszneny 5. MakcuMaiabHO BO3MOKHOE 3HAUYEHHE
UHTETPAJIIbHOTO (haKkTopa, KOTOPOE OpraHMu3alus KyJbTypbl MOXET HaOpaTh IO
pasneny 5 — 100 6amos.

HToroBoe 3HaYCHHUE UHMESPAILHO2O0 NOKA3amens Kaiecmed YCIOBUN
OKa3aHUs yCIIyT OpPraHU3alUAMU KYJIbTYphl PACCUMTHIBACTCSA KaK CyMMa 3Hau4€HUMN
YaCTHBIX MokazaTeneit mo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCIONB3YyETCA
JUIsSL paH>)KUPOBAaHUSI OpraHU3aluil KyJIbTyphl U (YOpMYJIUPOBaHMSI BBIBOJOB.

llokazamenv (pesynrbmam) oyenku kKauecmea TO KaXJIOH OpraHu3aluu
paccuuThIBaeTCAd KaK YaCTHOE OT JEJIEHUS 3HAUEHMsI MHTErPajlbHOrO MOKa3aTels
KayecTBa Ha KOJMUYECTBO pa3/iesioB (YKPYHMHEHHBIX MOKa3areseil) B MpUMeHsIeMOon
MeTOJUKe (T. €., Ha 5).

Onpenenenve 3HA4YeHWM  psjna  Mokazarenedl 1o  pazmenam  1-5
OCYIIIECTBISIETCS B paMKaxX MPOBOJAUMOTO COIMOIOTHYECKOTO UCCIIEeIOBAHUSI.

Heap  coUMOJIOrMYECKOr0  MCCIEI0OBAHUSI —  BBIIBUTH  OIICHKY
NOTpeOUTENSIMU  KayecTBa  YCJIOBHM  OKa3aHUS  yCIOYyr, MPelOCTaBIISIEMbIX
MYHUIIUTIAJTbHBIMUA OIOJKETHBIMU YUPEKICHUSIMHU KYJIbTYpbl AKCaiiCKOro paiioHa
PoctoBckoit obmactu: «MexnoceneH4yeckasi IEHTpaibHas OMONIMOTEeKa WMEHU
M. A. IllosnoxoBay, «PailoHHBIN JOM KyJIbTypbl «Dakem».

Metoax ompoca —  aHKETHpPOBaHHWE IO  CTaHAAPTHU3UPOBAHHOMY

HHCTPYMCHTAPHUIO.
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Cratuctuueckas o00paboTka wuHGOpPMANIUA B JAHHOM HCCIIEIOBaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBI0 TTporpaMMHbIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOIO aHATUTUYECKOTO OTUETA.

Omneparop nposenenuss HOKYOVYOK, Ha ocHOBe moyiydeHHbIX Ha 3Tanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaet pe3ynbTaThl cOopa W 0000IICHHMS HH(POPMAIMH O KadyeCTBE
YCIIOBUM OKa3aHUs YCIyr OpraHU3alMsIMHU KYJbTYpbl HA paCCMOTPEHHUE 3aKa34HMKa
(-oB) ucciemoBaHusl.

Pe3ynbTaThl HE3aBUCMMON  OIEHKM MyOJUKYIOTCS Ha caite (-ax)
OopraHu3aiuu (-ui) KyJIbTypbl — 00BbEKTE (-aX) OLIEHKU U B 000OIIEHHOM BHUJE — Ha
opuIMaIbHOM caiiTe i  pa3MelieHuss UHOOpPMAIlMU O TOCYAapCTBEHHBIX

(MyHHMIIMTIATBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0masi XapaKTepuCcTHKA 00bEKTOB HE3aBUCMMOM OLIEHKH Ka4ecTBa
yCJI0BMI OKa3aHUSl yCJIYT OPraHUu3alusMHi KyJIbTYpPbI

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CIICAYIOIINX OpraHu3ausgx KyabTypsl (Tabnuma 1.1):

Tabnuua 1.1 — Opranuzanuu KyJabTypbl AKcaiickoro paiiona PoctoBckoii o6acTu,
yuactBoBaBmuii B HOKYOVYOK

Kpartkoe

Ne HAaMMEHOBAaHUE

Opranuszanus KyJbTypbl
n/n (ay1s puCyHKOB
H Ta0JIM 1)

1 | MyHununaibHOe OIO/DKETHOE YUPEXKIACHHE KYJIbTYpPbI MIIb nm.
Akcalickoro paiona «MexnoceaeH4eckass UEeHTpaIbHas [ITosoxoBa
oubimoreka uMeHn M. A. IllogoxoBay (MLIb)

2 | MynununansHoe OroJKeTHOe yupexaeHue KyiabTypsl | PJK «Dakem»
Akcaiickoro painioHa «PalloHHBII JIOM  KYJBTYpBI (PAK)
«Dakemm»

He3aBucumas OLCHKA Ka4CCTBa YCJIOBI/Iﬁ OKa3zaHuA yCIIYT IIPOBCACHA B ABYX

OpraHu3alusX KyJabTypbl Akcalickoro paiioHa PocToBckoil o0nacTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOr0 ONPOca MoJryyaTesiei ycyr,
NpeAoCTaBJIsAeMbIX OPraHU3aALUAMH KYJIbTYPbI

B ompoce npunsanu yuactue 812 momywaTened yciyr, IMpeaoCTaBIIIEMbIX
YUPEXKJIEHUSIMU KyJIbTyphl AKcaiickoro paiiona PocroBckoit oOmactu. BriGopka

OTIPOIIEHHBIX MpeacTaBeHa B Tabmuie 2.1.

Tabmuma 2.1 — BeiGopka colMOI0rHUecKOro ornpoca MojryyaTesen ycuyr,
IPEIOCTABIIIEMBIX YUPEKICHUSIMU KYJIbTYPBI
Akcaiickoro pailona PocTtoBckoii 00J1aCTH, Y€T0BEK

B TOM 4HCJIe
KouLi1ecTBo HHBAJHI0B, JI0JAeH
€ OrpaHUYEeHHBIMH
Ne Opranusanus AKTHBHBIX KoanuecTBo
“ BO3MOKHOCTSIMU
n/n KYJbTYPbI noJiyyareJsei ONPOIIEHHBIX
310POBbSI, X
yeayr B 2019 roay
COMNPOBOKIAIOIIUAX
(POACTBEHHHUKOB)
1 | MIIb um. [IlonoxoBa 7889 566 122
2 | PIK «®Daken» 610 246 45
HToro 8 499 812 167

Pacrnpenenenne ONpoIIEHHBIX NOTPEOUTENEW YCIyr IO IOy M BO3pacCTy

npeCcTaBiieHo B Tabnumax 2.2-2.3.

Tabnuna 2.2 — Pacnipenenenye 0TBETOB IPYII PECIIOHACHTOB Ha BOIIPOC
«Bam mom», %

Ne ni/m Opranusanus KyJbTYpbl MY’KCKOM | JKEeHCKHH | HTOI0
1 MIIb um. [lonoxosa 34,2 65,8 100,0
2 PIK «Daken» 36,9 63,1 100,0

Ta6muma 2.3 — Pacnpenenenre 0TBETOB IPYII PECTIOHICHTOB Ha BOIIPOC
«Bam Bozpact», %

Ne Bo3spacrt, Jer
n/n | OpraHu3anus KyJbTYpPbl 10 25 25.34 3544 | 45-54 55 jer u | uTOroO
cTapiie
1 | MLb um. lllomoxosa 16,8 21,6 22,1 19,0 20,5 100,0
2 | PIK «®Daxen» 13,5 21,6 24,1 24,9 15,9 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLICHKH KadecTBa YCJIOBHIA
OKa3aHWs YyCIYr OpraHU3alysIMU KyJIbTypbl, KOTOPBIM pEaIu30BBIBAICSI B
UCCIIEJOBAaHUM Yepe3 ONpOC MOTpeOUTENEH YyCIyr, Obl HalpaBieH HAa U3y4yeHUE
CHEAYIOIMINX MO3ULIUH:

- OLIEHKA OTKPBITOCTH, MOJHOTHI M JOCTYHMHOCTH HHpopManuu o0
OpraHM3alMy KyJIbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM caiiTe opraHu3aluu B
UH(GOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu «HTepHET 17§ Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCIPUATHS KOM(DOPTHOCTH YCIOBUIN NIPEJOCTABICHUS YCIIYT;

- OLICHKA BOCHPUATHUSA JOCTYITHOCTH YCIIYT JUIS NHBAJIUIOB;

- OLICHKAa  BOCIHPHUATUS  JTOOPOXKEIATETbHOCTH W BEKIUBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJIICTBOPCHHOCTH YCIOBHUSAMHU OKA3aHUA YCIIYT.
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3. [loka3aTean OTKPBHITOCTH U TOCTYNHOCTH HH(OPMALIK 00 OPraHu3ausx
KYJbTYPbI

Opranm3anuu KyJabTyphl pa3MenaoT HHPOPMAIUIO O CBOCH ACATEIHHOCTU
Ha o(uUUUANBHBIX caiiTax B cetu «HHTEepHET» B COOTBETCTBUU C MPUKA30M
MunncrepctBa KyabTypsl Poccuiickoit deneparnuu ot 20 depans 2015 r. Ne 277
«O0 yTBepkJIeHUU TpeOOBAaHUN K COJEpkKaHUI0 U (QopMe TNpenoCTaBICHUS
uHQOpMAIIMUU O JCATCIBHOCTH OpTaHM3AIMi KYJIbTYphI, pa3MemaeMoil Ha
opUITMATHHBIX CalTaX YIMOJIHOMOYEHHOTO (heIepaIbHOTO OpTaHa UCTIOJHUTETHLHOU
BJIACTH, OPTaHOB TOCYJIapPCTBEHHOM BiacTu cyOBekToB Poccuiickoit deneparnum,
OpPraHOB MECTHOT'O CaMOYIpaBJEHUS U OpraHu3aluil KyJbTypbl B CETH
«HTEpHET».

[IpoBeeH MOHHUTOPUHT COOTBETCTBUS HMHGPOPMAIMK O JEATEILHOCTH
OopraHu3aluii KyJabTypbl Akcalickoro paiiona PoctoBckolt 001acTu, pa3MeneHHON
Ha OOIIEIOCTYIMHBIX HH(POPMAIMOHHBIX pecypcax, MNepedHro HHbopMaluu u
TpeOOBaHUSIM K HEH, YCTAHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU aAKTAMM:

- Ha UH(GOPMAIIMOHHBIX CTEHAAaX B TOMEIICHUN OpTraHU3alllH;

- Ha oQuIMATbHOM  caliTe opraHu3auuu B  HH(pOpMAIMOHHO-
TEeJIEKOMMYHUKAITMOHHOU ceTH «HTepHEeT.

s MPOBEJAECHUS MOHUTOPHUHTA HCIIOJIb30BaHbI MOKa3aTeu,
npezactaBieHnbie B [Ipunoxenun 1 (pazmen 1.1), u TpeGoBanus, U3T0XKEHHBIE B
[Ipunoxenun 2.

Crnenyer y4ecThb, YTO B XOJI€ MOHUTOPUHIA CaiiTa YYUTHIBAJIACh HE TOJBKO
MOJIHOTA MPECTaBICHHON UH(OpMAIlUK, HO U €€ aKTyaJdbHOCTh. Hanmpumep, ecnu
uH(pOpMaIUsl O BBITIOJIHEHUH TOCY/IapCTBEHHOTO (MYHHUIIMIIAIBLHOTO) 33JlaHus 3a
npeasL Ay nepuo gatuposana 2017 romoM u panee, TO 3TO TPAKTOBAIOCHh Kak
OTCYTCTBHUE aKTyaJIbHOW MH(pOpPMAIMHU, U 10 JAaHHOMY MOKAa3aTeJI0 BBICTABIIIIACH
orerka «0». Onenka «0» Takxke Moryia ObITh BBHICTABJIEHA, JAXKE €CIU aKTyaJlbHasI

I/IH(i)OpMaI_II/ISI €CThb, HO €€ OYCHb CIIOXKHO HaI>'ITI/I, HJIM OHA COACPIKUTCA KaK OAWH U3
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pa3zenoB Kakoro-inbo oTyeTa WM IlaHa W HampsMylo (B BUIE CTPAHUIILI) HA
CalTe HE MPECTABJICHA.

Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBUA HHGOpPMAIMU O JEATEIbHOCTH
OpraHu3alui KyJabTypbl AKcalickoro paiiona PoctoBckoil 001acTu, pa3MeeHHON
Ha OOIEIOCTYIHBIX HH(POPMAIMOHHBIX pecypcax, MNepeuHo HHbopMaluu u
TpeOOBaHMUSIM K HEH, YCTAaHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMU aKTaMHU,

npeacTaBieHbl B Tadiuie 3.1.

Tabnuma 3.1 — Pe3ynpTaThl MOHUTOPUHTA COOTBETCTBUS HH(DOPMAIIMH O
NeSITeILHOCTH OpTaHu3aIuil KyJIbTyphl AKcalickoro paiioHa PoctoBckoii o6iactu,
pa3MeIleHHON Ha O0IIeI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHIo
uH(bOopMaIU U TPeOOBAHUSM K HEW, yCTAHOBJIICHHBIM HOPMATUBHBIMU ITPABOBBIMU
aKTaMu
(o coctostHuio Ha utoHb 2019 roga), 6anbl

Ne IapameTrpsl / noka3zareu MIb um. PAK
IooxoBa | «Paken»
1 OTKPBITOCTh U IOCTYITHOCTh HH(pOPMAIMK 00 OpraHu3anuu
1.1 | CootrBercTBUE uHpOpMaun 0 JEeATENbHOCTH

OpraHMW3allii, pPa3MEIIEHHOW Ha  OOMICIOCTYITHBIX
UH(POPMALMOHHBIX pecypcax, MEepedHi0 MHPOpPMaIuu U
TpeOOBaHUSM K HEW, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMH aKTaMH:

1.11 |ma wuHQOPMAIMOHHBIX  CTEHJAX B  [OMEIIECHUU

OpraHu3aINiy; 26 19
1.1.2 | Ha opHUIHATEHOM calite OpraHu3aluu B

WH(OPMAITMOHHO-TEJIIEKOMM YHHKAITHOHHOM ceTH

«MHTEpHETY. 56 32

B cpeanem mo mm. 1.1.1-1.1.2, 6a/ioB (MakCUMyM —

100 6an10B) 41 26

[IpoBeneH  MOHUTOPUHI  oOecriedeHHs: Ha  O(QUIMANBHBIX  calTax
OpraHu3anuii KyJIbTypbl AKcaickoro paiioHa PocToBckoi ob6imacTé Hamudus U
(GYyHKUMOHUPOBAHUS ~ JUCTAHUMOHHBIX  CIIOCOOOB  OOpaTHOM  CBSI3U
B3aMMOJCHUCTBUSA C TOJNy4yaTeasiMH ycuyr. Jlnsg mpoBeneHWss MOHHUTOPUHIA
MCIIOJIb30BaHbl MOKa3aTeNH, npecTapieHHbie B [Ipunoxenun 1 (pazmen 1.2).

PesynbraTel MoOHUTOpWHTa oOecmedyeHusi Ha O(UIMATBHBIX  calTax

OpraHu3anuii KyJIbTypbl AKcalckoro paiioHa PocToBckoi o0iacTé Hamudus U

17



(YHKIIMOHUPOBAHUA  JUCTAHIIMOHHBIX  CIIOCOOOB

oOpaTHoOM

B3aMMOJICHCTBHSI C IOIY4aTeSIMU yCIyT MpecTaBieHbl B Tabauie 3.2.

CBiA3HU n

Tabnuma 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOECTICYEHUST O(PUITHATHHBIX CalTax

OopraHu3aluil KyJIbTypbl AKcalickoro paiiona PocToBckoii 001acTH Hamu4us U

(GYHKIMOHUPOBAHUS AUCTAHIIMOHHBIX CIIOCOO0B 00pAaTHOM CBS3U U

BSaHMOHGﬁCTBHH C IOJIy4aTCJIsIMU yCIIyT

(1 — manmmume, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha MIOHBL 2019 rona), Oaisl

Ne ITapameTtps! / noka3zarenu MIb um. PIAK
IlosoxoBa | «Paken»
1 OTKPBITOCTH U IOCTYMHOCTh HH(pOPMAIUK 00 OpraHu3anuu

1.2 | OGecnieuenne Ha OQUIMAIBLHOM CalTe€ OpraHU3allud
HAMMYUS W (QYHKIHOHUPOBAHUSA  JUCTAHIIMOHHBIX
CcrocoboB 00paTHOW CBA3M H  B3aUMOJEUCTBUSL C
MOJTyYaTeNsIMA YCITYT:
- TenedoHa; 1 1
- DJIEKTPOHHOM ITOYTBHI; 1 1
- (GopMBI AN TOAAYM AIIEKTPOHHOTO oOpamieHus /
KAJIOOBI / TIPEIIOKCHNUS, 1 1
- pazzena «Yacro 3aaBaeMble BOIPOCHDY; 0 0
- DJIIEKTPOHHOTO CEPBHCA — MOIYYCHHE KOHCYIbTAIIMH IO
OKa3bIBAEMBIM YCIIyTaM | TIp.; 1 0
- o0ecrieueHHuEe TEXHUYECKON BO3MOXKHOCTH BBIPAKECHUS
MOJTy9aTesieM yCIyr MHEHHs O KaueCTBE OKa3aHHs yCIyT
(HamuuMe  aHKeThl AN Ompoca  TpaXAaH WM
THIIEPCCHUIKH Ha HEe). 1 0
Hroro obecreyeHo HAJIHYHe croco0oB
B3aHMO/IeliCTBUA, €]1. 5 3
Hroro no n. 1.2, 6anoB (makcumym — 100 6a,1;10B) 100 100

B Tabmuue 3.3 comep:kaTcs NpUMEYaHUs, OMHUCBHIBAIOIIME HEIOCTATKU U

neUIUTHl CTEHJOB M CAWTOB OpraHu3aluil KylabTyphl AKcaiickoro paiioHa

PocrtoBckoii oOmacTu.
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Tabmuma 3.3 — JlepuruTs! CTEH0B ¥ CAMTOB OpPTraHU3aIuil KyIbTYpPhl AKCAHCKOTO
paiiona PocToBckoli 00acTH 10 MOKa3aTeNsIM, XapaKTePU3YIOIIUM OTKPBITOCTh
JOCTYITHOCTh UH(POPMAITUH 00 OpraHu3aliy KyJIbTYpHI (IT0 COCTOSTHUIO Ha HUIOHb

2019 rona)
Opraun-— Heduuursi
3anus

1.1 Ha nH(OpMaImOHHBIX CTEH/IaX B TOMEUICHUN OPTaHU3aIIH:

MIIb um. | 1) OTCYTCTBYIOT CBEICHUSA O JaT€ CO3/IaHUsI OPTAHU3ALMU KYJIbTYPHI.

lonoxoBa | 2) OtcyTcTBYIOT cBeieHHs 00 yupeauTene (YIpeaAuTesx).
3) He pa3meniena xonus ycrasa.
4) He pa3meniena komnusi CBUIETENBLCTBA O TOCYIapCTBEHHON PETHCTPALIUH.
5) He pa3memiena xomusi pelieHHE YYpPEOuTeNs O CO3JaHUUM U O
Ha3HAUYEHUH PYKOBOJIUTENS OPraHU3aIUU KyIbTYpHI.
6) He pa3meniena konus noioxeHus o ¢puiaraiax u IpeacTaBUTeIbCTBAX.
7) OTCYTCTBYIOT CBEJICHHSI O MECTE HAXOXICHUS OPraHU3aIMH KYJIbTYPhl U
ee ¢uauanoB (MPU HATUYUHN).
8) OTCyTCTBYIOT ajjpeca JIEKTPOHHOM MOYTH OpTraHU3aIHH.
9) OtcyrctBytoT cBefeHusi 0 OUO, MOMKHOCTH PYyKOBOJSIIETO COCTaBa
OpraHu3alH KYJIbTYphI, €€ CTPYKTYPHBIX MOAPA3IeeHIA U QUINANOB (TIPH UX
HaJTUYHH ).
10)  He pa3melieH nepeyeHb OKa3bIBAEMbIX TUIATHBIX YCIYT.
11)  OTCyTCTBYIOT CBECHHS O IeHax (Tapudax) Ha IUTATHBIC YCIyTH.
12) He  pa3memieHbl  KONUM  HOPMATHBHBIX  IPAaBOBBIX  aKTOB,
yCTaHABIMBAIOMIUX [EHbl (Tapudpl) HA ycoyrd JuOO0 TMOPSAOK UX
YCTaHOBJICHHUSI.
13)  He pa3merena Komust miaHa GUHAHCOBO-XO3SIMCTBEHHON JEATEIbHOCTH
OpraHu3alii KYJIbTYpbl, WIH OIODKETHOW cMeThl (MHpopmamus o0 oObeme
MPEIOCTABIIIEMBIX YCIYT) Ha TEKYIIHHA TO/I.
14)  OtcyrctByeT MHGOPMAIUS O MaTepPUATLHO-TEXHUYECKOM 00eCIIeUeHHH
NPEOCTaBIIEHUS YCIIYyT OpraHu3ael KyIbTyphl.
15)  OrcyrctByer wuH(OpMAaiUss O  BBIMOJIHEHHH  TOCYAapCTBEHHOTO
(MyHMLIMIIAIBHOTO) 331aHUs (3a MPEIbIIYIIUNA TepuoN).
16) He pasMmemieH oT4eT O pe3ysbTaTtax IeSITEIbHOCTH YYpSKACHUs (3a
OpeabLAYIINI Tepro).
17)  OTCyTCTBYIOT CBelIeHHS O IUIAHHPYEMBIX CpPOKax IPOBEACHHUS
HE3aBUCHMOI OIIEHKH KauecTBa.
18)  OTcyTcTBYIOT CBEACHHS O pe3y/IbTaTaX HE3aBUCHUMOM OIEHKH KadyecTBa
OKa3aHMs yCIyr OpraHM3alUsSMHU KYJIbTYpbl, B TOM YHCIE NPEAJIOKEHUs 00
YIYYIIEHUU KauecTBa UX JeSITeITbHOCTH.
19)  He pa3mellieH I1aH M0 yIYYIICHHIO KauecTBa padOThl OpraHn3alln.

PIK 1) OTCYTCTBYIOT CBEJICHUS O JIaT€ CO3/IaHUS OPTaHU3AIUN KYJIbTYPHI.

«Daken» | 2) OTcyTcTBYIOT cBeZleHHs 00 yupeautene (YIpeauTensx).
3) He pa3meriiena komnus ycrasa.
4) He pa3merniena Komnusi CBUIETENBCTBA O TOCYIaPCTBEHHON PErHCTpaLlUy.
5) He pa3memiena xomusi pelieHHE Y4YpeauTess O CO3JaHuM U O
Ha3HAUYEHUH PYKOBOJIUTENS OpraHU3aluU KyJIbTYpPHI.
6) He pa3meniena konus noioxeHus o ¢puiaranax U npecTaBUTEIbCTBAX.
7) OTCYTCTBYIOT CBEAE€HUS O CTPYKTYpE OpraHu3allu KYyJIbTYpPbI
(cTpyKTypa ¥ OpraHbl yIIPaBICHUS OPTaHU3AINUN KYJIbTYPHI).
8) OTCYTCTBYIOT CBEJICHHS O MECTE HAaXO0XKJIEHHUS OPraHU3aluu KyJIbTyphl U
ee Quinanos (IpHU HAJIUYUN).
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Opranu—

— Hepuuurbl

9) OTCYTCTBYIOT CBEICHHUSA O pexuMe, rpaduke paboThl OpraHUu3alnu.
10)  OTCyTCTBYIOT CBEJCHHUS O KOHTAKTHBIX TeJIC()OHAX OpPraHU3aIHH.
11)  OTcyTCTBYIOT CBeZIeHHUS 00 ajpecax 3JCKTPOHHOM MOYTHI OpraHU3alKH.
12)  He pa3melieH nepeyeHb OKa3bIBAEMbIX TUIATHBIX YCIIYT.
13)  OtcyrcTBYIOT CBeieHHUs O IieHax (Tapudax) Ha IJIaTHbIE YCIYIH.
14)  He pa3menena konus miaHa (pUHAHCOBO-XO3SICTBEHHON JESITEILHOCTH
OpraHu3aIMy KYJIbTYPhI, WJIN OIOJKETHOW cMmeThl (MHpopMmaius o0 oObeme
IIPEIOCTABIIIEMBIX YCIIYT) Ha TEKYIIHM roI.
15)  OrcyrcrByer nHbOpMaIKsS 0 MaTePHAILHO-TEXHHUECKOM 00eCIICUECHUH
IIPEIOCTABIICHUS YCIYT OPraHU3aluen KyIbTypbl.
16)  OtcyrcTBYeT HHPOPMAIHS O UIAHKPYEMbBIX MEPOIIPUATHSIX.
17)  OtcyrctByer wuH(pOpMamuss O  BBIIOJIHEHHHM  TOCYAapPCTBEHHOTO
(MYHUIIMTIAJIBHOTO) 3a/1aHMsl (32 IPEIbLAYIINN TIEPHO.T).
18) He pasmerieH oT4eT O pe3ysbTaTax JCSATEIbHOCTH YYPSKICHHS (3a
NPEIbIIYIIUNA TEPUON).
19)  OTcyTCTBYIOT CBEIEHHS O IUIAHHPYEMbBIX CpOKax IPOBEICHHUS
HE3aBHCHUMOH OLIEHKH KauecTBa.
20)  OTCYTCTBYIOT CBEJCHHUS O pe3yJbTaTax HE3aBUCHMOW OICHKH KaueCTBa
OKa3aHUs YCIyr OpPTraHU3alUsIMH KYyJIbTYpbl, B TOM YHCIE MPEUIOKEHHUS 00
yIyYIICHUU KaueCTBa UX JESITEIHHOCTH.
21)  He pa3melieH 1iaH 1o yJIydlIeHUIO Ka4yecTBa pabOThl OpraHU3aIlHH.

1.2 Ha ounmansHoM caiite opraHu3aniy B ”HPOPMALMOHHO-TEJICKOMMYHUKAIMOHHOW CETH

«HTEpHETY:

MIIb um. | 1) He pa3meniena konusi CBUIETENBCTBA O TOCYAAPCTBEHHON PETUCTPALIUU.

[lonoxoBa | 2) He pa3memiena xomusi pelIeHHWE Y4YpEeOuTeNls O CO3JaHUM U O
Ha3HAUYCHUH PYKOBOJIUTEIS OPTaHU3AINUU KYIbTYPHI.
3) He pa3meniena konus mojoxeHus o ¢puiaranax u nmpecTaBUTEIbCTBAX.
4) He pa3meniena konus miuaHa pUHAHCOBO-XO35HCTBEHHON EATEIbHOCTH
OpraHu3alii KyJIbTYphl, WIN OIOJKETHOW cMeThl (MHpopMmauus o0 oObeme
MPEIOCTABIIIEMBIX YCIIYT) Ha TEKYIIHUH oI
5) OtcytcTBYeT HH(pOpMAIHs O MaTepHaTbHO-TEXHUUYECKOM 00ecrieueHnn
MIPEIOCTABIIEHUS YCIYT OPraHU3alen KylIbTypbl.
6) OtcyrctByer uH(OpManuss O  BBIIOJIHEHUM  T'OCYIAPCTBEHHOTO
(MYHUIIMTIAJIBHOTO) 3a/1aHusl (32 MPEIBLAYIIII TIEPHO/T).
7) He pa3menien ordyer o pe3ynbTaTax JIeATENBHOCTH y4ypexaeHus (3a
HpeIbIIyIUNA TEPUO).
8) OTCyTCTBYIOT CBEAECHUS O IUIAHUPYEMBIX CpPOKax IpPOBEIEHUS
HE3aBHCUMOM OLIEHKU Ka4yeCTBa.
9) OTCyTCTBYIOT CBEJICHHS O pe3yJbTaTaXx HE3aBUCUMOM OLEHKH KauyecTBa
OKa3aHUs yCIyr OpraHu3alMsIMH KYJIbTYpbl, B TOM 4HCJE TNPEAJIOKEHUs 00
yIAYYIIEHUU KauecTBa UX JesTeIbHOCTH.
10)  He pa3meleH miaH mo yaydilieHHuIo KauecTBa paOdoThl OpraHH3alHH.

PIIK 1) OTcyTcTBYIOT cBeZleHHs 00 yupeaurtene (YIpeauTensx).

«Dakeny | 2) He pa3memena konus ycrasa.
3) He pa3meriena Komnusi CBUIETENBCTBA O TOCYIaPCTBEHHON PErHCTPaLIUK.
4) He pa3memiena xomusi pelieHHE Y4YpeauTess O CO3JaHuM U O
HA3HAYCHUH PYKOBOIUTENS OPraHU3AINH KYIbTYPHI.
5) He pa3meniena konus noioxeHus o ¢puiaranax U npecTaBUTeIbCTBAX.
6) OTCyTCTBYIOT CBEIEHHMS O BMJAaX HPEIOCTAaBISEMBIX OpraHu3aluen
KYJIBTYpPbI YCIIYT.
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Opranu—

— Jdepuuursl
7) He pa3melien nepeueHb OKa3bIBa€MbIX IUIATHBIX YCIYT.
8) OTCyTCTBYIOT CBEJICHHS O LieHaxX (Tapudax) Ha IJIATHBIE YCIYTH.
9) He  pa3smemenbl  KONMM  HOPMAaTHBHBIX  IIPABOBBIX  aKTOB,
YCTAHABIMBAIOUIMX LEHBl (Tapudpl) HA yCAyrn JuUOO0 TOPSAOK HX

YCTaHOBJICHHUSI.

10)  He pa3smemnena konus mwiaHa pUHAHCOBO-XO3SICTBEHHON JESITEILHOCTH
OpraHu3aIMy KYJIbTYPhI, WJIN OIOJKETHOW cMmeThl (MHpopMmaius o0 oObeme
NPEOCTABIISIEMBIX YCIIYT) Ha TEKYIIHA TO.

11)  OrcyrcrByer uHbOpMaNKsS O MaTePHATHHO-TEXHHUECKOM 00eCIICUECHUH
IPEOCTAaBIICHUS YCIIYT OpraHU3alel KyJIbTypHl.

12)  OtcyrctByer wuH(MOpMamus O  BBIIOJIHEHHH  TOCYAapPCTBEHHOTO
(MYHULIMTIAJIBHOTO) 3a/1aHusl (32 MPEIbLAYIIUI EPHO/T).

13)  He pasMmemnieH OTYeT O pe3yjibTaTtax ICSITEIbHOCTH YYPESKACHHs (32
IpEIbIAYILNUN IEPUO).

14)  OTCyTICTBYIOT CBEICHHS O IUIAHHPYEMBIX CpOKax IPOBCICHHUS
HE3aBHCUMOM OLICHKHU KaueCTBa.

15)  OTCyTCTBYIOT CBEICHHUS O pe3ysibTaTax HE3aBHCHMOM OIICHKH KauyecTBa
OKa3aHMs yCIYr OpPraHM3aLUsAMHU KYyJIbTYphl, B TOM YHCIIC TPEAJIOKECHUS 00
YIY4IIEHUH Ka4eCTBA UX JIEATEIbHOCTH.

16)  He pa3meliieH miaH o yay4iieH!I0 KauecTBa paOdoThl OpraHU3alHH.

Cdopmymupyem oTaenbpHbIC MTOSICHEHUS K Tabmuie 3.3:

1) JIst 06enx aHATM3UPYEMbIX OpraHU3alui KyJIbTyphl AKCalCKOro paiioHa
XapakTepHo, 4To o00beM wuHoOpMalnuM, pa3MEIIeHHOM Ha CTEHAaX, He
COOTBETCTBYET TPEOOBAHUSM.

2) MudopManmoHHOEe HAINOJHEHHE CAaWTOB HMCCICAYEMbBIX OpraHU3alHil B
LIEJIOM COOTBETCTBYET TpeOOBaHUAM. Y 00€MX OpraHu3aluil KyJbTypbl Ha caiTe
HE pa3MEIIECHbl KONMM  CIEAYIOIIUX  JOKYMEHTOB:  CBUJACTEIBCTBO O
rOCYJapCTBEHHOM PpETrUCTpalliM, pELICHUE YydpeauTens O CO3JaHUM U O
HA3HAYECHUU PYKOBOAMTEIS OPraHHU3alUU KYJIbTYphI, TOJOXKEHHE O (uiauanax u
npenacraBurenscTBax U np. Takxke mia PIAK «®akem» xapakrepHa cuTyanus, Ipu
KOTOPOM Ha CalTe UMEIOTCS Pa3lielibl C OTCYTCTBYIOIIMMH TOKYMEHTAMU.

3) OTBeTCTBEHHbIE CHEIHAIUCTHI 00PA30BATENbHBIX OPraHU3aluid MOTYT
UCIIOJB30BaTh  JIJII  CAMONPOBEPKHM  HANMOJHEHHOCTH  CailTa  aKTyallbHOU
uHpopmanuent [Ipunoxkenrue 2 TaHHOTO OTYETa WM TPeOOBaHUS, U3JIOKEHHBIE B

[Ipukaze MunucrepctBa KynbTypbl Poccuiickoit ®eneparmu ot 20 deBpans

2015 1. Ne 277.
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Kpome TOro, B pamkax 53TOro pasaena Ha OCHOBE HW3yYEHUS MHEHUS
PECIIOHJICHTOB ~ OCYIIIECTBJICHAa  OIGHKa  JIOJIM  TOJyd4aTeled  yCIyT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIMHOCTHIO HH(OpManuud o
NEATETLHOCTH OpTaHWU3allMid KyJIbTYPhI, Pa3MEIIEHHONW Ha WH(HOPMAIIMOHHBIX
CTeHJaX M Ha caiite B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEpHETY.

AHanmu3 pe3ynbTaTOB BOCIPHUATHS MONYYATSISIMU YCIYT OMKPbIMOCHU,
NOJIHOMbL U OOCMYNHOCMU UHDOpMayuy 00 OpraHu3aIusgX KyJIbTypbl AKCalCKOTro
paiiona PocToBCKO 00J1aCTH MOKA3bIBAET, YTO PECIOHAEHTHI BHICOKO OLIEHUBAIOT
U3ydaeMble IMMapaMeTphl (OJIs yIOBICTBOPCHHBIX IOJTy4YaTEICH YCIyT, CpeaHue
3HAYCHUS OLICHKHU TapameTpoB) (Tadmuis 3.4-3.5):

- YIOBJICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOW ®  JOCTYIMHOCTHIO
uH(OpMAIUU O NEITeIbHOCTH OpPTaHU3aIiH, PA3MEIIEHHON Ha WH()OPMAITMOHHBIX
cTeHgax (OIeHKa yIoBJIeTBOpeHHOCTH — OT 99,6% no 99,8%; cpennss oleHka
napamerpa — 100 6aioB);

- YIOBJIETBOPEHHOCTh OTKPBITOCTBIO, TOJHOTOW H  JOCTYHHOCTHIO
uH(popMaMu O JEATEIbHOCTH OpraHu3allid, pPa3MEIIeHHOW Ha calTe B CETH
«MnaTepHeT™ (OIIeHKa YIOBIETBOPEHHOCTH — OT 99,6% no 100%; cpemHss oleHKa

napametpa — 100 6amnoB).

Tabnuna 3.4 — Jlons monmyyartesneit ycayr opraHu3aiiil KyJIbTypbl AKCalCKOTo
paiiona PoctoBckoii 0051acTH, yI0BIETBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTON U
JOCTYITHOCTBIO HH(POPMALIUU O IEATEIbHOCTH OpraHu3auuu, %

Ne IlapameTtpsl / noka3zaresu \ MIb | PIAK
1 OTKpBITOCTh U OCTYMHOCTh HH(OpMaMK 00 OpraHu3aluu
1.3 | Hons IoJTy4yaTesieu YCIIyT, YIOBIIETBOPEHHBIX

OTKPBITOCTBIO, IMOJIHOTOH H AOCTYIMTHOCTBIO I/IH(I)OpMaI_II/II/I
0 JCATCIbHOCTU OpraHn3anuu, pa3MeHIeHHOI>'IZ

1.3.1 | Ha nHQOPMAITMOHHBIX CTEH/IAX; 99,8 99,6
1.3.2 | Ha caiitTe B uH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM
cetn «MHTEpHETY 100,0 99,6
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Tabmuua 3.5 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIUX
YAOBJIETBOPEHHOCTD MOJIYYaTEIEN YCIYT OTKPHITOCTBIO, TOJTHOTOU U
JOCTYITHOCTBIO HH(OPMAIUU O NEATETbHOCTH OPraHU3alui KyJIbTYphI
Akcatickoro paiiona PoctoBckoit o0acTu, 6aibl

Ne ITapameTpsl / moka3aTen ‘ MIlb | PJIK
1 OTKpPBITOCTH U JOCTYMHOCTh HH(POPMAIK 00 OpraHu3aluu
1.3 | Hons IoJy4yaTesieu YCIIyT, YZIOBIIETBOPEHHBIX

OTKPBITOCTBIO, MOJIHOTON U JOCTYNHOCTBIO MH(pOpMaluu
0 JICATEJIbHOCTH OpraHU3alllK, Pa3MEIICHHOM:

1.3.1 | Ha nHGOPMAIIMOHHBIX CTCH/IAX; 100 100
1.3.2 | Ha caiite B uH(pOPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOMN
cetu «MHTEpHET» 100 100
B cpexnem mo mnm. 1.3.1-1.3.2 (makcumym — 100
0aJ1J10B) 100 100

Humeepanvnuvie  noxazamenu,  XapakTepU3YIOIIUE  OTKPBITOCTH U
JIOCTYITHOCTh HMH(OpManid 00 OpraHu3anuiax KyJbTypbl AKcalWcKoro paiioHa

PocroBckoit obnactu, npeacraBiieHsl B Tabauie 3.6 u Ha pucyHke 3.1.
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Tabnuma 3.6 — MHTerpanabHble TOKa3aTEeNN, XapaKTePU3YIOIIKUE OTKPBITOCT U IOCTYITHOCTh HH(pOpMaIuu 00 OpraHu3aIusax

KYJIbTYpbl AKcaiickoro pariona PoctoBckoit obnactu

Ne ITapameTpsl / moka3aresun Bbanabl Kosppuument 3uauenue
3HAYMMOCTH MOKa3aTeisl | MoKa3areis, 0aJUIbl
MIIb umenu IlosoxoBa

1 | OTKpBITOCTB M TOCTYIHOCTh HHPOPMALIMU 00 OpraHU3aluu
1.1 | CootBercTBUE MH(POPMALMU O ACATEIBHOCTH OpPTraHU3alWHU, pa3MEIIeHHON

Ha OOIIeNOCTYMHBIX WH(OPMALIMOHHBIX pecypcax, MepeuHi0 HHPOpMAIIH

U TpeOOBaHWSIM K HEH, YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH

aKTaMu 41 0,3 12
1.2 | OGecrieuenne Ha OQPUIIMAILHOM CaliTe OpTaHU3ANMH HAIHYUS |

(GYHKIIMOHUPOBAHMS JUCTAHLMOHHBIX CIHOCOOOB OOpaTHOM CBSI3UM U

B3aMMOJICHCTBHS C TIOIYYaTEIISIMU YCIIYT 100 0,3 30
1.3 | dons monydareneil yciayr, yIOBIETBOPEHHBIX OTKPBITOCTBHIO, MOJHOTOM U

JIOCTYITHOCTHIO HH(OPMAIIMH O ACSTEIHLHOCTH OPraHU3aIluu 100 0,4 40

Bcero mo mokaszareaio 1, 6a/jioB 82

PIAK «®aken»

1.1 | CootBercTBUE HH(pOPMAIMU O ACATEIBHOCTH OpPraHU3alMH, pa3MeIleHHON

Ha OO0IIEIOCTYMHBIX MH(OPMAIIMOHHBIX pecypcax, MepeyHio HH(popMarim

U TpeOOBaHMSIM K HeH, YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMU

aKTaMH 26 0,3 8
1.2 | OGecnieuenne Ha O(QUUUAIBHOM CaliTe OpraHU3allMd HaJIM4YUS U

(YHKIIMOHUPOBAHUSI JMCTAHLMOHHBIX CHOCOOOB OOpaTHOM CBsSI3U U

B3aMMOJEICTBHS C MOJIYYaTEISIMHU YCIIYT 100 0,3 30
1.3 | Jons momywaresnei yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, OJHOTON U

JIOCTYITHOCTHIO HH(OPMAIINH O JACSATEIHHOCTH OPTaHU3aIuN 100 0,4 40

Bcero mo mokasareio 1, 6a/jioB 78
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MLLB 82

POK 78

Pucynoxk 3.1 — IHTerpanbsHple NOKa3aTeNy, XapaKTEPU3YIOIINUE OTKPBITOCTh U
JOCTYMHOCTh UH(POPMAIHN 00 OpraHu3alugX KyJIbTyphl AKCAiiCKOTo paiioHa
PocTtoBckoit 061acTh, Oajibl

AHanM3 MHTErpalbHBIX IMOKa3aTeNed OpraHu3alui KyJbTypbl AKCailCKOTO
paiiona PocToBCkOM 007acTH IOKa3bIBa€T, YTO B OTHOIICHUH OTKPBITOCTH H
JOCTYITHOCTH HWHGOpMauy 00 aHaTU3UPYEMBbIX OPTaHU3AIUAX KYJIbTYPHI,
3a()MKCUPOBAHHBIE OI[CHKH MapaMeTPOB HAXOSITCS HA XOPOIIEM YPOBHE:

- mo nokazareito 1.1 — ot 8 1o 12 6amnoB u3 30 BO3MOKHBIX;

- o ntokazareno 1.2 — 30 6ana0B u3 30 BO3MOKHBIX;

- o mrokaszarento 1.3 — 40 6amtoB 13 40 BO3MOXKHBIX.

Takum obpazom, MIIb umenu IllomoxoBa m PIK «®aken» AkcaicKoOro
paiiona PocToBcko# 00yacTH MOKa3ad XOPOIINE pe3yJabTaThl MO TMOKa3aTeNsiM

naHHOTO paszzeina (or 78 g0 82 6amnoB u3 100 BO3MOKHBIX).
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4. Iloka3aTenu KOMGOPTHOCTH YCJIOBHIA NPeI0CTABICHHUS yCIYT

PesynbTaTel MOHHTOpUHTA OOECleYeHHs B OpraHU3alMsIX KYJIbTYpHI
Akcaiickoro paitona PocToBckoii 0651acTH KOM(POPTHBIX YCIOBHA MPEAOCTABICHUS

YCIIYT TIpeJCTaBlIeHbI B Ta0nue 4.1.

Tabnuna 4.1 — Pe3ynpTaThl MOHUTOPHHTA OOECTIICUEHHUS B OPTraHU3AIUSIX KYJIbTYPBI
Akcaiickoro pailoHa PoctoBckoi 001acTi KOM(POPTHBIX YCIOBUIN MTPEAOCTABIECHUS
ycnyr (1o coctosiHuio Ha anpenb 2019 roaa)

1 — Haauume,
Ne IMapamerpsl / noka3zarenn 0 — OtcyrcTBHE
MIB | PIK

2 | KomopTHOCTB YCIIOBHIA TPEOCTABICHUS YCIYT
2.1 | OGecnieueHne B opranu3aiii KOM(MOPTHBIX YCIOBUHN JIJIsl MPEIOCTABICHHUS YCIIYT:

2.1.1 | Haguure KoMGOPTHON 30HBI OTIbIXA (OKUIAHNUSA); 1 1
2.1.2 | HaM4Me ¥ MOHATHOCTH HABHUTAIIMH BHYTPH OpTaHMU3allNY; 1 1
2.1.3 | ToCTYynHOCTh MUTHEBOM BOIBL; 1 1

2.14 | pamuuue W JOCTYNMHOCTh  CAHUTAPHO-TUTHEHHUYECKUX
HNOMEIIEHUH (YUCTOTa IMOMEUICHUH, Halu4yue MbUIA, BOJBI,
TyaJleTHOW OymMaru u mp.); 1 1
2.1.5 | caHUTapHOE COCTOSTHUE TTOMEIICHUI OpTaHu3aIlni; 1 1
2.1.6 | BO3MOXXHOCTh OpOHHMPOBaHHS YCIYyTH / TOCTYIHOCTh 3aliCh
Ha MoJTy4eHue yciyru (1o tenedoHy, ¢ UCIOIb30BaHUEM CETH
«HTepHeT» Ha oQUUIUANBHOM calTe OpraHu3alyH, IpH

JUYHOM TTOCEUIEHUH U TIP.). 1 1
HToro odecneyeHo HaJIM4Me YCI0BHIH KOM(OPTHOCTH, ]I 6 6
Htoro no mn. 2.1, 6annoB (Makcumym — 100 6a1;10B) 100 100

3HaueHus napaMeTpoB 1o 1. 2.1 tabaunesl 4.1 1EMOHCTPUPYIOT OTCYTCTBUE
B 00euX aHaIM3UPYEMbIX OpraHu3anuax JAeUIUTOB / HEIOCTAaTKOB IO
MOKa3aTessiM, XapakTepU3YIOIUM KOM(OPTHOCTh YCIOBUH IpPerOCTaBICHUS
YCIIYT.

Takum 00pa3oM, MOHUTOPUHT BBISIBUJI BBICOKHI ypOBE€Hb KOMQOPTHOCTHU

YCJIOBUM MTPEOCTABJICHUS YCIYT B AaHATU3UPYEMBIX OpTraHU3aIUsX.
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Kpome TOro, B pamkax 3TOro pasiena Ha OCHOBE H3yYEHHsS MHEHHUS
noJly4yarejied  yclIyr OCYIIECTBICHA OLEHKa JIONM [OJy4yaTenell  yCiyr,
YIOBJIETBOPEHHBIX KOMGOPTHOCTHIO  YCIOBUWA  NPENOCTaBICHUS YCIyr B
OpraHu3anusIX KyJIbTypbl AKcalickoro paiioHa PocToBckoit o6iacT.

AHanu3 pe3yJabTaTOB BOCIHPHUSTHS TMOJIY4YaTEIsIMU YCIYT KOMDOpmMHOCHU
YCA08Ull NPedoCcmasieHus yciy2 B OpraHu3alusX KyJlbTyphl AKcailickoro paiioHa
PocTtoBckoii 00nacTu TMOKa3bIBa€T, YTO PECHOHJIEHTHI BBICOKO OICHUBAIOT
u3y4yaemble MapaMeTphl (J0Jsi yJOBJIETBOPEHHBIX IOJy4yaTelel yCiyr, CpelHue
3HAYCHUS OIEHKH TapaMeTpoB) (Tadmuipl 4.2-4.3):

- YJOBJIETBOPEHHOCTh HAJIMYMEM KOMMOPTHON 30HBI OTAbIXa (OXKHUIAHUS)
(oueHka yaoBieTBopeHHOCTH — OT 99,8% no 100%; cpenusig olieHKa mapamerpa —
100 6amnoB);

- Y/OBIIETBOPEHHOCTh HAJIMYUEM U TIOHSITHOCTBbIO HaBUTAIlMM BHYTPU
opraHu3aiuu (OIeHKa yI0BICTBOPEHHOCTH — OT 99,6% mo 100%; cpenuss oneHka
napametpa — 100 6amioB);

- YJOBIETBOPEHHOCTh  JIOCTYITHOCTBIO  IMUTHEBOM  BOJBI  (OIICHKA
yAOBIETBOpPEHHOCTH — OT 97,7% no 98,8%; cpennsas oueHka napamerpa — ot 98
10 99 6aoB);

- YIOBJIETBOPEHHOCTh  HAJIWYMEM H  JOCTYIIHOCTBIO  CaHUTAPHO-
TUTUEHUYECKUX TOMEIICHNH (OIeHKa ynoBIeTBOpeHHOCTH — 99,6%; cpemusis
orieHka mapamerpa — 100 6asioB);

- YAOBJIETBOPEHHOCTh COCTOSHHUEM CAHUTApPHBIM COCTOSIHUEM JIPYTHX
MTOMEIICHHI opraHu3anuu (oreHka yaosierBopeHHOCTH — 100%; cpennss orneHka
napametpa — 100 6amioB);

- YIOBJIETBOPEHHOCTh  BO3MOXHOCTbIO ~ OpOHMpOBaHUA  yciayru /
JIOCTYITHOCTBIO 3alMCH Ha TOJydeHHUe yCIyru (1o TeiaedoHy, ¢ MUCIMOJIb30BAHUEM
cetu «HTEpHET» HA ODUIIMATIEHOM CaliTe OPTaHU3aIINUHU, IPU JTUIYHOM MOCCIIEHUN
u 1p.) (oreHka ynoieTBopeHHOCTH — 99,6%; cpemnsis onenka nmapamerpa — 100

OaJsoB).
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Tabnuna 4.2 — Jlons nosyyaTtenei yciayr opraHu3aiiil KyabTypsl AKCaiicKoro

paiiona PocToBckoil 061acTu, y10BIE€TBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUM

penocTaBieHus yciyr, %

Ne IMapametpsl / noka3zaTean ‘ MIb | PIAK
2 | KombopTHOCTH yCIIOBUI NPEOCTABICHUS YCIYT
2.3 Jons momyyareneil yciayr, yA0OBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH
MIPEAOCTABIICHUS YCITYT:
2.3.1 | HanuuneM KoM(OPTHOH 30HBI OTABIXA (OKUIAHUS); 99,8 100,0
2.3.2 | HaTMYKMEM M MIOHATHOCTHIO HABUTAIIMM BHYTPU OpraHU3aIlNH; 100,0 99,6
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI; 97,7 98,8
2.3.4 | HamuYMeM W JOCTYIIHOCTBIO  CAHUTAPHO-TUTHECHUYECKUX
MOMEIICHUH (YUCTOTa TIOMCINCHHMM, HAJIMYWE MbLIa, BOJIBI,
TyaJICTHOW Oymaru u 1mp.); 99,6 99,6
2.3.5 | caHUTapHOE COCTOSTHUE TTOMEIIICHUI OpTaHu3aIlni; 100,0 100,0
2.3.6 | BO3MOXHOCThIO OpPOHUPOBAHUS YCAYTH / JOCTYITHOCTBIO 3aIlTUCH
Ha TIOJy4YeHHe yciyru (mo TeiaedoHy, ¢ MCIOJIb30BAHUEM CETH
«aTepHeT» Ha OPUIIMATBHOM CaliTe OPTaHU3AIMH, ITPH JTUIHOM
MTOCEIICHUH | TIP.). 99,6 99,6

Tabnuna 4.3 — CpenHue 3Ha4eHUS OLICHKHU TApaMETPOB, XapaKTEPU3YIOLIUX
yIIOBJIETBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUN NPEIOCTABICHUS YCIYT B
OpraHu3alusx KylabTypbl Akcalickoro paiioHa PocToBckoil o6nactu, Oanibl

Ne IapameTpnl / moka3arenn | MIb | PAK
2 | KomdopTHOCTH yCIIOBUM NPEOCTABICHUS YCIYT
2.3 Jonst momy4arenei yciayr, YAOBISTBOPEHHBIX KOM(POPTHOCTHIO YCIIOBUH
MIPEJIOCTABJICHUS YCIIYT:
2.3.1 | HanuuneM KoM(GOPTHOI 30HBI OTAbIXA (0KUIAHUS); 100 100
2.3.2 | HaTMYMEM ¥ TOHATHOCTBHIO HABUTAIIMY BHYTPH OpPTraHU3aIlni, 100 100
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI; 98 99
2.3.4 | HamuuueM W JOCTYNHOCTBIO  CAHWUTAPHO-TUTHCHHYECKUX
MOMEIICHUH (YUCTOTa TIOMEIICHWH, HAJIMYUE MbLIa, BOJIBI,
TyaJeTHOW OyMaru u mp.); 100 100
2.3.5 | caHuTapHOE COCTOSIHME MOMEIIEHUH OpraHu3allnii; 100 100
2.3.6 | BO3BMOXXHOCTBIO OPOHHPOBAHMS YCIYTH / JOCTYITHOCTBIO 3aITHCH
Ha TIONy4YeHHe yciyru (mo TenedoHy, ¢ MCIOIb30BAHUEM CETH
«HTEepHET» HA OQUITUATBHOM CalTe OpTaHHU3AINH, IIPU JTUIHOM
MOCEIIEHUH | TIP. ). 100 100
B cpeanem mo nm. 2.3.1-2.3.6 (makcumym — 100 6a110B) 100 100

Humezpanvuvie noxazamenu, XapakTepU3yloIHe KOM(POPTHOCTH YCIOBHIA

NPEAOCTABIEHUS YCIYr B OpraHu3auusax KyJbTypbl AKCAMCKOro paioHa

PocToBckoit obnacTu, npeacrasiaeHsl B Ta0nuie 4.4 u Ha pucyske 4.1.
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Tabnuna 4.4 — VIHTerpanpHbie MOKa3aTeNH, XapaKTepU3yroline KoM(OOPTHOCTD

YCJIOBHM MIPEIOCTABJIEHUS YCIYT B OpPraHU3alMusaX KyJbTypbl AKCaliCKOTO pailoHa
PocToBckoii o0nactu

Kox¢ppuunent 3HayeHue
Ne IapameTpsl / moka3areau Banuasbl 3HAYUMOCTH noka3zareJisi,
NOKa3aTeJif 0aJL1bI
MIb
2 | KompopTHOCTB yCIIOBHIl IPEIOCTABICHUS YCIYT
2.1 | O0ecmieuenne B OpraHu3aIHH
KOM(OPTHBIX YCIIOBUI e
MPEJIOCTAaBICHUS yCIyT 100 0,5 50
2.3 | Hons MoJTyJaTeNnen YCIYT,
YIIOBJICTBOPEHHBIX ~ KOM(OPTHOCTHIO
YCIIOBUH NPEOCTABIICHUS YCIIYT 100 0,5 50
Bcero nmo nokasareiio 2, 6a/510B 100
PJK
2 | KombopTHOCTH YCIIOBUI TIPEOCTABICHUS YCITYT
2.1 | OGecnieuenue B OpraHu3aIiu
KOM(OPTHBIX yCIIOBUI VIS
IIPEIOCTABIICHUS yCIyT 100 0,5 50
2.3 | Hons noryJartesnen YCIIyT,
YIIOBJICTBOPEHHBIX ~ KOM(OPTHOCTHIO
YCIIOBUH NPEOCTABIICHUS YCIIYT 100 0,5 50
Bcero mo noxa3zareio 2, 0aJ1J10B 100
MUB 100
PLK 100

Pucynox 4.1 — laTerpanpHbie MOKa3aTeNd, XapakTepu3yroIre KoMGpOPTHOCTh

YCJIOBUH MPEIOCTABIECHUS YCIYT B OpraHU3aluax KyJbTypbl AKCailiCKOro paiioHa

PocToBckoii 061acTH, Oajibl
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AHallU3 MHTETpajbHbIX MOKa3aTeJIel OpraHu3aluil KyJabTypbl AKCaiiCKOIo
paifona PocToBckoil 001acTH TOKa3bIBaeT, YTO B OTHOIICHUU KOM(MOPTHOCTU
YCIIOBUM TMPEOCTABICHUS] YCIYr B aHAIM3UPYEMbIX OpPraHU3alUsIX KYJIbTYpHI,
3a()MKCUPOBAHHBIE OIICHKHU MapaMeTPOB HAXOATCS HA BHICOKOM YPOBHE:

- mo nokazatento 2.1 — 50 6ayuoB u3 50 BO3MOKHBIX;

- o nokaszarento 2.3 — 50 6annoB u3 50 BO3MOKHBIX.

Takum o00pa3oM, aHaIM3UpyEeMble OPTaHU3ALMU KYJIbTYpbl AKCaHCKOTO
paiioHa PocToBckoil 00JacTH MOKa3aid OTIMYHBIE PE3YJbTAThl MO MOKAa3aTeNsaM

naunHoro pazzaena (100 6ammos u3 100 BO3MOXKHBIX).

30



5. lloka3aTesu JOCTYNHOCTH YCJIYT VISl HHBAJIUAOB

Pesynbpratel MOHUTOpMHTAa OO€CNEYeHHs B OpraHU3alUsAX KyJIbTYpHI
Akcaiickoro paiiona PocToBckoi 00JacTH HOCTYMHOCTH YCIYT JUIsl MHBAJIHJIOB

IpecTaBlIeHbIl B Taduuue S.1.

Tabnuna 5.1 — Pe3ynbTaThl MOHUTOPHHTA OOECTIICUEHHUSI B OPTraHU3AIUIX KYJIbTYPBI
Akcaiickoro paitoHa PocToBckoii 00J1aCT JOCTYITHOCTH YCIYT JJI1 MHBAJIUIOB
(o cocrosnuto Ha anpenb 2019 rona)

1 — Haauume,

Ne IMapaMerpsl / moka3arenu
P P 0 — OTcyTcTBHE

MIB | PIK

3 JocTymmHOCTb yCIIyT AJis MHBAJIU/IOB

3.1 | OGopynoBaHUE TEPPUTOPHUM, MPHUIICTAIONICH K OpraHW3allMd, W €€ IOMCIICHUH C Y4eTOM
JOCTYITHOCTH JIJIsl HHBAJIUJIOB:

3.1.1 | obopynoBaHue BXOTHBIX TPYII TMaHAyCaMH / TIOAbEMHBIMA

aThopMamu; 1 1
3.1.2 | HanuuKe BBIICICHHBIX CTOSIHOK JUIS aBTOTPAHCIOPTHBIX CPENCTB

MHBAJIUIOB; 1 1
3.1.3 | HanMuWe amanTUPOBAaHHBIX JHU(PTOB, MOPYUYHEH, paCIIMPEHHBIX

JIBEPHBIX MTPOEMOB; 1 1
3.1.4 | Hanu4re CMEHHBIX KpeceI-KOJSCOK; 1 0
3.1.5 | Hanuuue CIIeIIUATIBLHO 000pyIOBaHHBIX CaHHUTapHO-

TUTHEHUYECKHUX TIOMENICHUI B OpraHu3aIliH. 0 0

Hroro obecrnieyeHo HaIM4YUe YCJIOBUH JOCTYMHOCTH YCJIYT JIJIsI

MHBAJIUJIOB, €. 4 3

Hroro no n. 3.1, 6anaoB (MakcumyM — 100 6a/110B) 80 60

3.2 | OGecrieueHue B OpraHU3allMd YCJIOBUH IOCTYHMHOCTH, MO3BOJISIONUIMX WHBAJIUAAM MOJIYYaTh
YCIIYI'M HApAaBHE C JPYT'MMH, BKIIIOYAs:

3.2.1 | nyGnupoBaHue IS MHBAIUIOB IO CIyXy M 3PEHUIO 3BYKOBOH M
3pUTENBHON HH(OpMAITUY; 1 0

3.2.2 | nyOnupoBaHWe HAIIUCEH, 3HAKOB W WHOW TEKCTOBOH W
rpaduueckoil HHPOPMAIK 3HAKAMH, BHITIOJIHEHHBIMHU pelibeHO-

ToueuHbIM mpudToM bpaiins; 1 1
3.2.3 | BOBMOXKHOCTh TIPEJOCTaBJICHUS HHBAIUAAM IO CIIyXy (CIlyXy W

3pEHUI0) YCIYT CypAoNepeBoAurKa (TH(IOCYpIOTIEPEBOTINKA); 1 0
3.2.4 | HanuuWe  AIbTEPHATUBHOW BEpCHMM  OQPHUIMAIBLHOTO  caiiTa

opraHuzaiuy B cetd «MHTepHeT» U1l MHBAIHJIOB I10 3PEHHUIO; 1 0
3.2.5 | momorp, OKa3bIBaeMast paboTHUKaMH OpraHu3aluy,

MPOIIeIIAMHA ~ HeoOXoauMoe 00y4eHne (MHCTPYKTHPOBAHUE)

(BO3MOXKHOCTB COTIPOBOKICHUS] paOOTHUKAMK OpTaHU3aIINN); 1 0
3.2.6 | Hanuume BO3MOKHOCTH MIPEIOCTABICHUS yCIyTH B

JUCTAHIIMOHHOM PEXUME WM Ha JIOMY. 1 1

HToro obdecneyeno HaIu4Me yCJAOBHIl JOCTYIHOCTH YCJIYT ISt

MHBAJIHU/IOB, €. 6 2

Htoro no n. 3.2, 6anaoB (Mmakcumym — 100 6a10B) 100 40

31



B tabnuue 5.2 comepkarcsa mpuMedaHus, ONMUCHIBAIOIIME HEAOCTAaTKU U /
WK 1e(pUIUThl OpraHu3alnil KyJIbTypbl AKcaiickoro paitoHa PoctoBckoil o6mactu

B o0ecIieueHNN AOCTYIIHOCTH YCIIYT 1JI1 MHBAJIMIOB.

Ta6muma 5.2 — Jlehuuutsl opraHu3aluii KyJabTypbl AKCalCcKoro paiioHa
PocToBckoii o0macTu 1o mokas3aremnsM, XapakTepU3yIOUIUM JTOCTYITHOCTb YCIyT
JUTSE THBATTUIOB (TI0 cocTosTHUIO Ha anpenb 2019 roa)

Ne Opranu3anus Teduuurhi
KYJbTYPbI
1 | MIlb 1)  OrcyrctBue — crenuanbHO  O0OPYAOBAaHHBIX  CaHHTAPHO-
TUTHEHUYECKUX MOMEIEHUN B OpraHU3aliu.
2 | PIK 1) OTcyTCTBHE CMEHHBIX KPECET-KOJISICOK.

2)  OrcyrcTBHE  CHEHHMAIbHO  OOOPYIOBAaHHBIX  CAHUTAPHO-
TUTHEHUYECKUX MTOMEIEHUI B OpraHu3alllu.

3) OrcyrcTBHE AyOIMPOBAHUS /IS MHBAIUIOB IO CIYXY U 3PCHHIO
3BYKOBOH U 3pUTEIbHON HH(POPMAIUH.

4) OtcyTcTBHE BO3MOYKHOCTH MPEIOCTABICHUS HHBAIUIAM 10 CIYXY
(cmyxy u 3pEHUI0) ycIyr CYpAOINEPEeBOTUNKA
(TudaocypaonepeBoUMKa).

5) OrtcyrcTBHe aIbTEPHATHBHON BepCHM O(UIIMATBHOTO CaiTa
opranmu3anuu B cetu «MHTepHET» Il MHBAIHU/IOB 110 3PSHHIO.

6) OrcyrcTBHE  BO3MOXKHOCTH  IMPEIOCTABICHUS  [TOMOIIH,
OKa3bIBaeMOM paboTHUKaMU OpTraHH3aIHH, PO AITUMHI
HeoOxomumMoe  oOydyeHHe  (MHCTPYKTUPOBaHHE)  (BO3MOXHOCTH
COIIPOBOXKACHHSI pAOOTHUKAMU OpPTaHHU3AIIHH).

Kpome Toro, B pamkax 53TOro pasjiena Ha OCHOBE H3YyUEHHUS MHEHHS
PECIIOHACHTOB ~ OCYILIECTBJIEHA  OLIEHKa  JOJM  TOoJyyaTeled  YCIHyT,
yIOBJIETBOPEHHBIX JTOCTYITHOCTBIO YCIYT Ui HWHBaIWAOB B OpraHU3aIUsIX
KyJlIbTypbl Akcaiickoro paiioHa PocTtoBckoil obnactu (6 % om obwezo uucna

ONPOULEHHBIX NOJyHameiell YCiye-UHEaIuo0s).
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AHanu3 pe3ynbTaToB BOCHPUATHUS OTYUYATENSIMH YCIYT 00CIMYNHOCMU YCIY2
011 UHMBANUOO6 B OpraHU3alUsAX KyJlbTypbl AKcaiickoro paiioHa PocToBckoii
00JIaCTH MOKAa3bIBAET, UTO PECHOHJICHTHI B IIEJIOM YAOBJIETBOPUTEIHHO OLIEHUBAIOT
U3ydaeMble MapameTpbl (A0Js YAOBICTBOPEHHBIX MOIyYaTeNed yCIyr, cpelHue
3HAYCHUS OLICHKHM mapameTpoB) (Tabmumbl 5.3-5.4). Bmecte ¢ Tem, aHamm3
pe3yibTaTOB BOCHPUATHS MOTPEOUTENSIMU YCIYT HaApaAMempos OO0CHYRHOCHU
yeaye 01 UHBANUOO08 TIOKA3bIBA€T, YTO CYIIECTBYET 3HAUMUTENBbHBIA pa3dpoc
3HAUEHUU YJOBJIETBOPEHHOCTH MOTpedutenedt mo mapamerpam m. 3.3 (Tabiuiibl
5.3-5.4), a Taxke 3apUKCUPOBAHBI HU3KUE 3HAYCHHS T10 PSIY TapaMeTpOB:

- YAOBJIETBOPEHHOCTh OOOpPYAOBAaHMEM BXOJHBIX TpPYNI MaHIycaMH /
oAbEMHBIMU T1aTGopMamu (o1ieHKa y10BIeTBOpeHHOCTH — OT 98,8% 1o 100,0%;
cpenHss oneHka mapamerpa — ot 99 no 100 6amioBs);

- YIOBJETBOPEHHOCTh  HAJIWYUEM  BBIJCICHHBIX  CTOSHOK  JUJIS
aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUJIOB (OLIEHKA YJIOBIETBOPEHHOCTH — OT 95 10
95,6%; cpemHss orieHKa mapamerpa — ot 95 1o 96 6amioB);

- YIOBJICTBOPEHHOCTh HAJIMYHUEM aJlalITUPOBAHHBIX JTU(PTOB, MOPYUHEH,
paCHIMPEHHBIX JABEPHBIX MPOEMOB (OLIEHKAa yAoBIEeTBOpeHHOCTH — OT 94,2% no
100,0%; cpeamsist orienka mapamerpa — ot 94 go 100 6asioB);

- YIIOBJIETBOPEHHOCTh HAJIMYUEM CMEHHBIX Kpecen-KOJSICOK (OIeHKa
ynosnerBopeHHocTH — OT 0,0% mo 0,8%; cpennsst onenka mapamerpa — ot 0 1o 1
Oamna);

- YIOBIIETBOPEHHOCTh HAJIIMYMEM CIEIHATbHO 000pYAOBaHHBIX CAHHUTAPHO-
TUTHCHUYECKNX TIOMEIICHWH B OpTraHM3aIuu (OIEHKA YIOBJIECTBOPEHHOCTH — OT
0,0% 1o 2,5%; cpennsis onieHka napametpa — ot 0 10 3 6aIoB);

- YIOBJIETBOPEHHOCTh NYOJIUPOBAHUEM JIJIsi HHBAIUIOB O CIYXYy U 3PCHHIO
3BYKOBOW W 3pUTENbHON MHpOpManuu (oreHKa ynoBiaeTBopeHHocTd — oT 90,9%
10 96,7%; cpeaHsist orieHKa mapameTpa — ot 91 1o 97 6amnos);

- YAOBJIETBOPEHHOCTh 1yOJIMPOBAHUEM HAJIUCEN, 3HAKOB U MHOW TEKCTOBOM

u rpadudeckol WHGOPMAIMKM 3HAKaAMU, BBITIOJHEHHBIMHU pPelbe(HO-TOYCUHBIM
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mpudtom bpaiing (onenka ymoBineTBopeHHOCTH — OT 95,5% mo 99,2%; cpennsis
OIIeHKa rmapameTpa — oT 96 mo 99 GaioB);

- YJIOBJIETBOPEHHOCTh BO3MOXKHOCTBIO TIPEIOCTABICHUS HHBAIUJAM T10
cIyXy (CIyXy W 3pEHHI0) YCIyr CypAonepeBoaurKa (TU(IOCYpAOmepeBOTINKA)
(ouenka ynosieTBopeHHOCTH — OT 90,7 mo 95,8%; cpenusisa olieHKa mapameTpa —
ot 91 10 96 6amoB);

- YAOBJIETBOPEHHOCTH MIOMOIIBIO, OKA3hIBAEMON PAOOTHUKAMU OpTaHU3aIINH,
MPOIICAIIUMH  HE00XoauMoe oOydeHHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTHIO
CONPOBOXKJICHHUS] paOOTHUKAMU OpTaHU3alnK) (OLIEHKA YAOBJIETBOPEHHOCTH — OT
93,2% mo 95,9%; cpennss oneHka nmapamerpa — ot 93 g0 96 6aiioB);

- YIOBJIETBOPEHHOCTh HAJUYHEM BO3MOXKHOCTH MPEIOCTaBICHUS YCIYTH B
JMCTAHIIMIOHHOM PEXHME WUJIM Ha JOMY (OlLIEHKa YAOBJIETBOPEHHOCTH — OT 96,7%

10 100,0%; cpenuss oreHka mapamerpa — ot 97 1o 100 Gamios).

Tabnuua 5.3 — Jlons nomyyareneil ycayr opraHu3aiuil KyJbTypbl AKCaiCKOIro
paiiona PocToBCKOI 0051acTH, yIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS

HNHBAJIMJ0B
(B % oT 00111€T0 YKCIa ONPOIICHHBIX MOJTydYaTesie yCIyr-uHBaIuI0B)
Ne IMapameTtpsl / moka3aTeaun | MIb | PAK
3 JIOCTYIHOCTb YCIIyT AJIsl HHBAINIOB
3.3 | [lons monyuaresned yciyr, yIOBICTBOPEHHBIX JOCTYIMHOCTBIO YCIYT JUIS
WHBAJUJIOB:
3.3.1 | obopynoBaHwe BXOJHBIX TpyNn  HaHAycamMH /  MOJABEMHBIMU
miatgopmMamu; 100,0 98,8
3.3.2 | HamWuWe BBIJCICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEACTB
WHBAJIHIOB; 95,0 95,6
3.3.3 | HamMuMe aganTUPOBAHHBIX JTU(PTOB, MOPYYHEW, PACIIMPEHHBIX JBEPHBIX
MTPOEMOB; 94,2 100,0
3.3.4 | HaM4Me CMEHHBIX KPECeIN-KOJISCOK; 0,8 0,0
3.3.5 | Hamuuume crenWanbHO  00OpPYJOBaHHBIX  CAHUTAPHO-TUTHEHHMYECKHX
MTOMEIIEHUI B OpraHu3allvH; 2,5 0,0
3.3.6 | nyObnupoBaHWe [UIS WHBAIHMIOB 10 CIlyXy W 3pPEHUIO 3BYKOBOH U
3pUTENbHON HH(OpMAITNH; 96,7 90,9
3.3.7 | nyOnupoBaHMe HaANMCEH, 3HAKOB W HMHOM TEKCTOBOM W rpaduyeckoi
nH(pOpMaIUU 3HAKAMH, BBITOJIHEHHBIMU peNbe(HO-TOUeUHBIM HmIpu(pTOM
Bpaiins; 99,2 95,5
3.3.8 | BO3BMOXHOCTh IPEOCTAaBICHHS] MHBAUAAM TI0 CIyXy (CIyXy U 3PEHHIO)
YCIYT cypAONepeBOUrKa (THPIOCYPAOTIEPEBOTUNKA); 95,8 90,7
3.3.9 | nomomib, oOkaspiBaeMas PaOOTHUKAMHU OpraHHW3alWH, MPOIIEAITHMA
HE00X0MMOoe oOydeHue (MHCTPYKTUPOBaHUE) (BO3MOXHOCTh
COIPOBOXKICHHUS pA0OOTHUKAMH OpPraHU3aIiK); 95,9 93,2
3.3.10 | HajgMuue BO3MOXKHOCTH TMPEAOCTABJICHUS YCIYIH B JUCTAHIIMOHHOM
pexXuMe WIH Ha JOMY. 96,7 100,0
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Tabmuua 5.4 — CpenHue 3Ha4eHHS OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIHUX
YAOBJIETBOPEHHOCTh JOCTYIHOCTBIO YCIYT JUIsl UHBAJIUJIOB B OpraHU3aluid
KyJIbTYypbl AKcalickoro pariona PoctoBckoit obnmactu, 6asisl

Ne ITapameTps! / moka3aTesn | MIB | PIK
3 JIOCTYITHOCTB YCIIYT JIJ1sl HHBAJIHI0B

3.3 | Hons momydaTenell yciyr, YAOBIECTBOPEHHBIX JOCTYIMHOCTBIO YCIyT UIS

WHBAINIOB:
3.3.1 | obopynmoBaHMe  BXONHBIX TpyNmn  MaHaycamMu /  TOJXbEMHBIMU

miathopmMamuy; 100 99
3.3.2 | HamuuMe BBIACICHHBIX CTOSHOK JUISI ABTOTPAHCIIOPTHBIX CPEICTB

HMHBAJIUIOB; 95 96
3.3.3 | HanmMuKMe amanTUPOBAHHBIX JH(TOB, MOPYYHEH, PaCUIMPEHHBIX IBEPHBIX

MPOEMOB; 94 100
3.3.4 | HamuuMe CMEHHBIX KPECeI-KOJICOK; 1 0
3.3.5 | HanuumMe crenuasbHO — O0OPYNOBAaHHBIX — CAaHUTAPHO-THUTHEHUYECKUX

MOMENICHUH B OpraHu3alumy, 3 0
3.3.6 | nybnupoBaHue Ui HMHBAIMIOB 1O CIyXy M 3DCHUI0 3BYKOBOW U

3pUTENbHON HH()OpMAITHH; 97 91

3.3.7 | nybnupoBaHue Hanamuceil, 3HAKOB W HWHOM TEKCTOBOM W Trpadudeckoit
WHPOPMALIUN 3HAKAMH, BBITIOHEHHBIMH Pebe(HO-TOUCUHBIM IIPH(TOM

Bpaiins; 99 96
3.3.8 | BOBMOXHOCTB TIPEeIOCTABICHHS] MHBAIUAAM TIO CIyXy (CIyXy WU 3PEHHIO)

YCIIYT CypAonepeBoaurka (TudiocypronepeBoIanKa); 96 91
3.3.9 | nomomip, oOkaspiBaeMas pPaOOTHUKAMU OpraHU3alWH, MPOIIEAITNMU

HeoO0XxoIuMoe oOyueHue (MHCTPYKTHPOBaHUE) (BO3MOXHOCTB

COTIPOBOXKICHUS] pA0OTHUKAMH OpTraHU3aINH); 96 93
3.3.10 | HanwuMe BO3MOXHOCTH TIPEIOCTABIEHUS YCIYTH B JTUCTAHIIMOHHOM

pPEKUME WM Ha IOMY. 97 100

B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100 6aJ1510B) 78 77

Humezpanvhvie nokazamenu, XapaKTEpU3YIOLIHUE TOCTYIHOCTb YCIIYI IS
WHBAJIMJIOB B OpraHU3alMAIX KyJIbTYphl AKcaiickoro paiiona PoctoBckoii obmacTw,

MpeCTaBICHbI B Ta0auIe 5.5 v Ha pucyHke 5.1.
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Tabnuna 5.5 — VIHTerpanbHble MOKa3aTeNN, XapaKTePU3YIOIIKe JOCTYITHOCTb

YCIIYT JIJIsl UHBAJIMIOB B OPraHU3alUsIX KyJIbTypbl AKCaiiCKOro paiioHa

PocroBckoii o01actu

ITapameTtpsl / noka3arenn

Banasl

Koy¢ppuuuenr
3HAYUMOCTH
MoKa3aTeJs

3HaueHue
nokasareJis,
0aJ1JIBI

MIlb

JIOCTYITHOCTB yCIYT JUIsi MHBAJIUMO0B

Ob6opynoBanue TEPPUTOPUH,
NpWIeTaIIed K OpraHu3alud, U ee
MOMEIIEHUI C Y4eTOM JOCTYNMHOCTH JUIs
WHBAJIUIOB

80

0,3

24

3.2

OObecrieueHne B OpraHU3alUd  yCIOBHIA
JIOCTYITHOCTH, TO3BOJISIOIMX HHBAIUIAM
MOJIy4aTh YCIYTH HapaBHE C IPYTUMHU

100

0,4

40

3.3

Hous IoJTy4yaTeseu YCIIYT,
YIOBJIETBOPEHHBIX JIOCTYMHOCTBIO YCIYT
i uHBANUIOB (B % oT ofmiero yucia
ONPOILEHHBIX  MOJIydyaTene  yciayr -

WHBAJIU]IOB)

78

0,3

23

Bcero mo mokasaresio 3, 6a/1710B

87

PIK

JIOCTYITHOCTB yCIYT JUIsl MHBAJIMAOB

3.1

Ob6opynoBaHue TEPPUTOPHUH,
NPWIETAOIIEH K OpraHu3aluu, U ee
IIOMEIEHUN C Y4E€TOM JOCTYNHOCTH JUIs
WHBAJIUI0B

60

0,3

18

3.2

ObecnieueHne B OpraHu3alMy  yCIOBUH
JOCTYITHOCTH, TO3BOJISIONINX WHBAIHUJAM
10JIy4aTh YCIYT'H HapaBHE C JPYTUMHU

40

0,4

16

3.3

Hous roJTy4aresien YCIIYT,
VIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYyT
1 uHBANUIOB (B % oOT ofmiero yucia
OTPOIIEHHBIX  MOJIydyaTene  yciayr -

WHBAJIU]IOB)

77

0,3

23

Bcero mo mokasaresio 3, 6a/1710B

57
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MLLB 87

POK 57

Pucynok 5.1 — IaTerpajibHbIe MOKA3aTeNN, XapaKTepU3yIOIIUe JOCTYITHOCTh
YCIYT JUIsl MHBIMJIOB B OpraHU3aIUAX KyJIbTyphl AKCaliCKOTO paiioHa
PocToBckoii o0actTi, 6amibl

AHanu3 WHTETPANBHBIX  TIOKa3aTeleil B OpPraHU3alMsaAX  KYyJbTYpPBI
Akcaiickoro paitona PocToBckoi 007aCTH TIOKa3bIBa€T, YTO B OTHOIICHUH
docmynHocmu  ycaye Oas UHeanudos, 3aUKCUPOBAHHBIE OILICHKU IlapaMeTpOB
HaXOJIATCS HA YAOBICTBOPUTEIIBHOM YPOBHE:

- o mmokazareno 3.1 — ot 18 10 24 6annoB u3 30 BO3MOKHBIX;

- mo nokazateiro 3.2 — ot 16 1o 40 6annoB u3 40 BO3MOKHEBIX;

- o nokazareio 3.3 — 23 6amia u3 30 BO3MOKHBIX;

Humeepanvuvie oyenku Mo JaHHOMY HaOOpy MapaMeTpoB 3a(dUKCHUPOBAHbBI

Ha ypoBHe oT 57 110 87 6amoB u3 100 BO3MOKHBIX (pUCYHOK 5.1).
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6. [loka3aTesiu 100POKeJIATETHHOCTH U BEKITUBOCTH PAOOTHUKOB
OpPraHu3aNui KyJbTYPbI

Ananmus pe3yIbTaTOB BOCIIPHUATHS MOJTy9aTeIISIMH yCIIyT
TOOPOIHCENAMENbHOCMY,  8EHCIUBOCMU PAOOMHUKOE OPTaHU3alUNd  KYJIbTYpPhI
Akcaiickoro paitoHa PocToBckoi 0051acTH MOKA3bIBAET, YTO PECTIOHACHTHI BHICOKO
OLICHMBAIOT U3y4aeMble MapaMeTphl (J0J1s1 YIOBICTBOPEHHBIX MOJIydaTesnen yCiyr,
CpeIHHUE 3HAYCHUS OIICHKH ImapamMeTpoB) (Tadymibl 6.1-6.2).

- J100pOXKeNaTenbHOCTh,  BEXJIMBOCTh  PAOOTHUKOB  OpraHHU3aIuH,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIYTH
(oueHka yaoBieTBOpeHHOCTH — OT 99,4% no 100,0%; cpenHss olieHka napamerpa
— 01 99 1o 100 6annoB);

- JTI0OpOKeNaTenbHOCTh,  BEXKJIUBOCTh  PAOOTHUKOB  OpraHU3allNH,
00EeCIeUnBaOIINX HETMOCPEICTBEHHOE OKa3aHWe YCIYyTd TMpH OOpalieHHH B
OpraHu3aiuio (OleHKa yJI0BICTBOPEHHOCTH — OT 99,5% no 100%; cpennsis olieHKa
napametpa — 100 6amioB);

- 100pOKeNaTeNhbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpTaHU3ANMH IPHU
UCITIOJIb30BAaHUU JTUCTAHITUOHHBIX dbopm B3aUMOJICUCTBUS (oreHka
yaoBIeTBOpeHHOCTH — OT 99,6% mo 99,8%; cpemusas onenka mapamerpa — 100

OaJsoB).
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Tabnuna 6.1 — Jlona mosydartenei yciyr opraHu3anuil KyabTypsl AKCaiicKkoro
paiiona PoctoBckoii 00acTu, y10BIE€TBOPEHHBIX JOOPOKEIATENBHOCTHIO U
BEXJIMBOCTHIO PAOOTHUKOB OpraHuzanuu, %

Ne IMapameTpsl / noka3zaTenan ‘ MIb ‘ PIK
4 | JloGpokenaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHU3aIUH
4.1 | Hons noJry4yaTelsieu YCIIYT, YIOBJIETBOPEHHBIX

JOOPO’KENATENbHOCTBIO, BEXIMBOCTBIO PA0OTHUKOB OpraHU3aLUY,
o0ecreynBaIUX MNEPBUYHbIM KOHTAaKT © HMH()OPMHUPOBAHHE
nojyyarens yciayru (paOOTHHKM CIIPaBOYHOHM, KaCCUphl M Ipouee)
IpY HETIOCPEICTBEHHOM O0paIIeHNuH B OPraHU3aLHUI0 99,4 100,0
4.2 | Honsa HOJTy4daTesen YCIYT, YZIOBJIETBOPEHHBIX
J0OPOXKETATEIILHOCTBIO, BEXKIMBOCTBIO PAOOTHUKOB OPraHU3aLUH,
o0ecrneuynBarIuX HEMNOCPEICTBEHHOE OKa3aHWe YCIyrd HpHu

0o0pallleHuu B OpraHu3aIfio 99,5 100,0
4.3 | Jons noJryyaTeseu YCIIYT, YIOBJIETBOPEHHBIX

TOOPOKENATEeTHHOCTRIO, BEXKIMBOCTHIO PAOOTHUKOB OpTaHWU3AINN

IIPH UCIIOJIb30BAaHUU JUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS 99,8 99,6

Tabnuua 6.2 — CpenHue 3HaU€HMS OLIEHKU apaMeTpPOB, XapaKTePU3YIOIINX
BOCHPUSATHUS ONPOIIEHHBIMU MOJyYaTEISIMU YCIIYT JOOPOKENATENBHOCTH U
BEXJIMBOCTH paOOTHUKOB OpraHU3alfil KyJIbTypbl AKcCaiicKoro paiioHa
PocToBckoii 0061acTH, 6ajibl

Ne IMapameTpsl / nokasarenu \ MIb \ PIAK
4 | lo6porkenaTelbHOCTh, BEXKINBOCTh PAOOTHUKOB OpraHu3aluu
4.1 | Hons noJryyaTesnen yCIIyT, Y0BJIETBOPEHHBIX

J00OPOXKENATeIbHOCTBIO, BEXKIMBOCTHIO PA0OTHUKOB OpraHU3alUH,
o0ecrieynBarOIUX MEPBUYHBIH KOHTAaKT W HMHPOPMHUPOBAHUE
noxydarenst ycuyrd (paOOTHUKH CIIPaBOYHOW, KaCCHUPBI M Ipouee)
IIPY HETIOCPEJICTBEHHOM OOpaIIeHuH B OPTaHU3aIUI0 99 100
4.2 | Hons noxydaTenei YCIIyT, yJIOBJIETBOPEHHBIX
JT0OPOKENaTeIbHOCTHIO, BEXINBOCTHIO PA0OTHUKOB OpraHU3alUH,
00ecCIeunBaONIIMX HEMOCPEICTBEHHOE OKa3zaHHe YCIyTd Npu

oOpalleHny B OpraHu3aIiio 100 100
4.3 | Jons noJryyaTenei YCIyT, YIOBJIETBOPEHHBIX

TOOPOXKENATEeTHPHOCTRIO0, BEXKIMBOCTEIO PAOOTHUKOB OpTaHWU3AINN

MIPU UCTIOJI30BAHUHU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS 100 100

Humeepanvhvie nokazamenu BOCIPHUSATUS OINPOIICHHBIMHU TOTYYaTEIISIMU
yCIIyT AO0OPOKENIATENHbHOCTA M BEXJIMBOCTH PaOOTHUKOB OpPTaHU3alUi KYJIbTYPHI
Akcaiickoro paiioHa PocToBckolt obiiacTu mpenactaBieHbl B TaOmuie 6.3 W Ha

pucyHke 6.1.
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Tabnuma 6.3 — HTerpanabHble TOKa3aTENNU BOCIPUATHS ONIPOIICHHBIMU

MoJy4aTCiisiMu yCIIyr ,Z[O6p0}KCJIaT€JIBHOCTI/I H BCKIIMBOCTH pa6OTHI/IKOB

OopraHu3alui KyJbTypbl AKcalickoro paiiona PocToBckoii o61acTu

I[MapameTtpsl / moka3aTesan

banasl

Ko duunent
3HAYMMOCTH
nokasareJss

3Hauyenue
MoKAa3aTeJs,
0aJLIBI

MIB

JoOporkenaTeabHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3aIAN

Honst momywareneid yciyr, yIOBIETBOPEHHBIX
JOOPOKENATENLHOCTBIO, BEXKITUBOCTHIO
pabOTHHUKOB OpTaHW3aIlid, 00eCIIeYNBAIOIINX
NEPBUYHBIA  KOHTAKT W  HMH(POPMHUpPOBAHHE
nojyyvatenss yciyrd (paOOTHHKH CIPaBOYHOM,
KacCHUphl W TIpoyee) MPH HEmOoCPEICTBEHHOM
o0palieHn B OpraHu3almio

99

0,4

40

4.2

Honst momywareneid yciyr, yIOBIETBOPEHHBIX
J00pOXKENATETBHOCTBIO, BE)KIIMBOCTBIO
pabOTHHKOB OpraHU3aINH, O00ECIICYHBAIOIINX
HETOCPEACTBEHHOE ~ OKa3zaHWe yCIyr' Mpu
oOpallleHUH B OpraHU3al1io

100

0,4

40

4.3

Honga mnomydareneil yciyr, yIOBIETBOPEHHBIX
JI00POKeIATETBHOCTHIO, BEXKIIUBOCTBHIO
pa6OTHI/IKOB Opranuvs3anuvu Mnpyu HCIOJIb30BaHUU
JUCTAaHIIMOHHBIX (OPM B3aUMOAEHCTBHS

100

0,2

20

Bcero mo noka3areJio 4, 0aJ1JioB

100

IapameTtpsl / moka3aTenau

Bbanasl

Ko3ppuuuent
3HAYNMOCTH
noKasareJist

3HaueHune
nokasareJsi,
0aJLIIBI

PIK

Jo6porkenaTeabHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHU3aluN

Moy mnosydareneil yciyr, yAOBJIETBOPEHHBIX
J00pOXKEeNaTeIbHOCTBIO, BEXJIMBOCTHIO
paOOTHUKOB OpraHu3alyy, 00eCIeUYNnBAIOIINX
NEPBUYHBIM  KOHTAaKT W WHPOPMHPOBAHHE
nosryyaTenss yciayru (paOOTHHKHM CIPaBOYHOM,
KacCHUpel M IIpoyee) INpPH HENOCPeICTBEHHOM
o0palieHnH B OpraHU3alHIo

100

0,4

40

4.2

Houg nosydareneil yciyr, yAOBJIETBOPEHHBIX
JT00OpOKENATENHLHOCTHIO, BEXJIMBOCTHIO
paOOTHUKOB OpraHu3alyy, 00eCIeUYnBAIOIINX
HEINOCPEICTBEHHOE  OKazaHWEe YCIYrd Tpu
00palleHu B OPraHu3aIiio

100

0,4

40

4.3

Jons mosydyaTenell ycnyr, YIOBIETBOPEHHBIX
I00POKENIATENTBHOCTHIO, BEJIMBOCTBIO
pabOTHUKOB OpraHU3alMy MPH WCIOIb30BaHUN
JTUCTAaHIIMOHHBIX (hOPM B3aMMOAEHCTBHUS

100

0,2

20

Bcero no noka3sareJiio 4, 6a1J10B

100

40




MLLB 100

POK 100

Pucynok 6.1 — IHTErpasibHbIE NTOKA3aTEIN BOCTIPUATHS OMPOIICHHBIMU
MOJTy4YaTeIIMHU YCIIyT T00POKeIaTeIbHOCTH U BEXKIMBOCTH PAOOTHUKOB
OpraHU3aUN KyJIbTYPbI
Akcatickoro paiiona PoctoBckoit o6mactu, 6amibl

AHanu3 MHTETPAJbHBIX MOKA3aTeNed OpraHu3aluu KyJbTyphl AKCailCKOTro
pationa  PocToBckoit ~ 00macTH  TIOKa3bIBACT, 4yTO B OTHOUIEHUHU
N0OpOXKENATENBHOCTH U BEKIMBOCTH Pa0OTHUKOB Pa30pOC OLIEHOK HE3HAUUTEIIEH:
JIOJIsl  YOBJIETBOPEHHBIX IOJYyYaTeIe YCIyr MO BCEM IEPEUMCICHHBIM BBIIIE
napameTpam u3MeHsercs B quamnazone 99,4% — 100%.

Takum oOpa3om, opraHuzanuu KyJIbTypbl Akcaiickoro paiiona PocroBckoi
o0JacTy oKa3anu OTIMYHBIE PE3yNbTaThl IO TIOKa3aTeNsIM JaHHOTO pasaena (100

6amioB u3 100 Bo3MOXKHBIX) (Tabnuia 6.3, pucyHok 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NMpPeA0CTaBJIsAeMbIX OPraHU3ALUAMH KYJIbTYPbI

Pe3ynbTaThl onpoca 1o paszenny «y00s81emeoperHOCmyb YCI08UAMU OKA3AHUSL
ycye» AEATEIbHOCTA OpraHu3aliid KyJbTypbl AKcCaWckoro paiiona PocToBckon
00JaCTH TIOKA3bIBAIOT, YTO PECIHOHJECHTHI BBICOKO OIICHUBAIOT HW3y4aeMbIC
napameTpbl (J0Js yAOBIETBOPEHHBIX IMOJIydaTelled YCIyr, CpelIHHE 3HauyeHUs
OILICHKH IapameTpoB) (Tadymiel 7.1-7.3):

- TOTOBHOCTh PEKOMEHJI0BaTh OpPraHU3allii0 POACTBEHHUKAM U 3HAKOMBIM
(omenka yaoBieTBopeHHOCTH — OT 98,8% 1o 99,8%; cpenuss orneHka napamerpa —
ot 99 1o 100 GamioB);

- YIOBIETBOPEHHOCTh TIpauKkoM palbOThl opraHuzanuu  (OIEHKA
yaoBIEeTBOpeHHOCTH — OT 99,6% mo 99,7%; cpemusas onenka mapamerpa — 100
0asoB);

- YJIOBJIETBOPEHHOCThH B II€JIOM YCIIOBUSMH OKa3aHUsS yCIyT B OpraHU3aIluU

(ouenka ygosneTBopeHHOCTH — 0T 99,8% mo 100%; cpemusist oneHka mapameTpa —
100 6amoB).

Tabmuua 7.1 — Jlons nomyyareneit ycayr opraHu3aiuil KyJbTypbl AKCaiCKOro
paiiona PocToBcKoii 0011aCTH, yIOBJIETBOPEHHBIX YCIOBUSMH OKa3aHUs ycayr, %

Ne IMapamerps! / noka3arenan | MIB | PAK
5 | YI0BIETBOPEHHOCTD YCIOBHUSAMHU OKa3aHUs YCIyT

5.1 | lons momywareneil yciyr, KOTOpbleé TOTOBBI PEKOMEHI0BAaTh

OpraHu3alMio POACTBEHHUKAM U 3HAKOMBIM 99,8 98,8
5.2 | lons momywareneil yCiIyr, YAOBIETBOPEHHBIX TIpadukoM padOThI

OpraHu3anuu 99,7 99,6
5.3 | Jons momywarenel ycnyr, yJIOBJIETBOPEHHBIX B LEJIOM YCIOBUSIMU

OKa3aHUs yCIYTI B OpraHu3aIliu 99,8 100,0

Tabnuua 7.2 — CpenHue 3HAYCHHS OLICHKH MapaMeTPOB, XapaKTEPU3YIOIINX
YIAOBJIETBOPEHHOCTH MOJIYyHYaTEJIEH yCIYT OpraHu3anuii AKCaiicKoro paioHa
PocToBckol 00J1aCTH YCTOBUSIMU OKa3aHUs yCIYT, OaJlbl

Ne IMapameTpsl / moka3arean \ MIb | PAK
5 | YI0BIETBOPEHHOCTh YCIOBUSIMH OKa3aHHsl YCIyT

5.1 | lomss momyuareneil ycayr, KOTOpble TOTOBBI PEKOMEHIIOBATh

OpraHM3alMI0 POACTBEHHUKAM U 3HAKOMBIM 100 99
5.2 | lons momyuwareneil yCIyr, YAOBIETBOPEHHBIX TIpadukoM pabOThI

OpraHu3aIH 100 100
5.3 | Jons momywarenei ycimyr, yJOBIETBOPEHHBIX B LIEJIOM YCIOBUSMHU

OKa3aHWs yCIYT B OPTaHU3aIHH 100 100
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB HA BOMIPOC
«I"oToBBI T BBl peKOMEHI0BAaTh 3TY OPTraHU3aLUI0 KYJIbTYPhl CBOUM
POICTBEHHHUKAM U 3HAKOMBIM?», %

Ne | Opranmszanus | Onpenesienno | Ckopee Ckopee Touno | 3arpynnsiioch
n/m KYJIbTYPbl roToB roToB He FOTOB | He TOTOB OTBETUTH

1 | MIIb 89,7 10,1 0,2 0,0 0,0

2 | PIK 67,8 31,0 1,2 0,0 0,0

Humezpanvnvie nokazamenu, XapakTepU3YyIOLUIUE YIOBIETBOPEHHOCTH
MOJydaTened yCiayr OpraHu3aluil KyJdbTypbl AKcaiickoro painioHa PocTtoBckoit

00JIaCTH YCJIOBHUSIMU OKa3aHUs YCIYT, MPEJCTaBIeHbI B Tabnuie 7.4 U Ha PUCYHKE

7.1

Tabnuua 7.4 — IHTerpanbHble MOKa3aTeNN, XapaKTEPU3YIOIINE
YAOBJIIETBOPEHHOCTH NOJIyYaTeIen yCIyT OPraHU3alnuil KyJIbTypbl AKCalCKOTO
paiiona PocToBcKoii 0051acTH yCIIOBUSIMU OKa3aHUSI YCIIYT

Kox¢ppuument 3HayeHue
Ne IMapameTrpsl / noka3zareu Baaabl | 3HaunmMocTH nokasareJis,
NMoKa3aTeJist 0aJ1JIbI

MIb
5 | Y10BIETBOPEHHOCTh YCIOBHUSIMU OKa3aHMs yCIyT
Hosnga  momydarened  yciyr, KOTOpPBIE
TOTOBBI  PEKOMEHJIOBaTh  OPraHHU3alLUIO

POJICTBEHHUKAM U 3HAKOMBIM 100 0,3 30

Houns IoJIy4yaTeseu YCIIyT,

YIOBJIETBOPEHHBIX  rpauxomM  paboThI

OpraHu3aIn 100 0,2 20

Hous IoJTyyaTeseu YCIIYT,

YJIOBJIETBOPEHHBIX B IEJIOM YCIOBHUSIMU

OKa3aHMsl YCIYT B OpPraHU3alnuu 100 0,5 50

Bcero mo moka3zareio 5, 0a10B 100
PIAK

5 | YIOBIETBOPEHHOCTH YCIOBHSIMHU OKa3aHUS yCIYT

Hona momydarened  yciyr, KOTOpPBIE

TOTOBBl  PEKOMEHIIOBATh  OPTaHHU3AIUIO

POJCTBEHHUKAM U 3HAKOMBIM 99 0,3 30

Houns roJry4aresien YCIIYT,

YJIOBJIETBOPEHHBIX  I'paUKOM  PabOTHI

OpTraHu3aIuu 100 0,2 20

Houns IoJIy4yaTeseu YCIIYT,

YIIOBIIETBOPEHHBIX B IMEJIIOM YCIOBHSIMHU

OKa3aHUs yCIyT B OpraHU3alMH 100 0,5 50

Bcero nmo moka3zareJiio 5, 6aJ1i0B 100
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MLLB 100

POK 100

Pucynok 7.1 — HTerpanbHble OKa3aTeNH, XapaKTEPUIYIOIINE
YAOBJIETBOPEHHOCTH MOJIyYaTeIeH yCIyT OpraHu3aluid KyJIbTypbl AKCaiiCKOTro
paiioHa PocToBckoit 001acTH yCIOBUSIMU OKa3aHUsI YCIIYT, Oasibl

AHanmu3 MHTETpalbHBIX NOKAa3aTelIed OpPraHu3alui KyJbTypbl AKCalCKOTO
paiiona PocToBckol 00acTH MMOKa3bIBAET, YTO B OTHOIICHHUH yJAOBJIETBOPEHHOCTU
YCIIOBUSIMU OKa3aHUs yCIyT pa30dpoc OLEHOK MUHUMAJIEH, JOJIsl yIOBIETBOPEHHBIX
NoJIy4aresied yclIyT MO BCEM IEPEUMCIECHHBIM BBILIE MapaMeTpaM HU3MEHSETCS B
nuamasone oT 98,8% 10100%.

Humezpanvuvie oyenku MO AaHHOMY HAOOpy HapaMeTpoB 3a(pUKCHPOBAHBI

Ha MakcuMabHOM ypoBHE — 100 GamnoB (Tabmwmma 7.4, pucyHok 7.1).

Takum oOpa3oMm, MO AAHHBIM COLIMOJIOTUYECKOTO OIpoca, MOTpeOUTenu
yCIyT BBICOKO OIICHHBAIOT OTKPBITOCTH M JIOCTYMHOCTH HWH(poOpManuu 00
OpraHM3alMsaX KyJIbTypbl, KOM(GOPTHOCTb YCIOBHM NpPEJOCTaBICHHUS YCIyT, Ha
YIOBJIETBOPUTEIBHOM YPOBHE OLEHUBAIOT JOCTYIHOCTh YCIYT ISl MHBAJIUIOB, HA
BBICOKOM YPOBHE OLIEHHMBAIOT JOOPOKEIATebHOCTh M BEKJIMBOCTH PaOOTHUKOB
OpraHu3alMii, JIEMOHCTPUPYIOT  BBICOKYIO  CTE€NE€Hb  YyIOBIETBOPEHHOCTU
YCJIOBUSIMM OKa3aHUs YCIYT, U TOTOBBI PEKOMEHAOBATh OpPraHU3allMU KYJbTYpPBI

Akcaiickoro paiiona PoctoBckoit 001acT pOACTBEHHHKAM U 3HAKOMBIM.
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8. 3akiouenue

http://bus.gov.ru)

(HOKaBaTGJ'II/I HE3aBUCUMOU OLCHKH Ka4YCCTBa YCJ'IOBI/Iﬁ OKa3zaHusd YCIYI' OpraHu3alusaAMU KYJIbTYPBI IJIA Pa3MCIICHUA Ha

Ne IlapameTtpsl / noka3zaresu MIb PAK
1 OTKPBITOCTh U JOCTYMHOCTh HH(POPMAIMHN 00 OpraHu3aluy KyJIbTypbl, OaJlbl
CootBercTBue HHGMOpPMALMU O JACATEIBHOCTH OpraHM3alMM, pa3MENIeHHOW Ha OOIIeIOCTYMHBIX
1.1 | uadopMalMOHHBIX pecypcax, IEepPeYHI0 HHPOpPMAIMKM U TpPeOOBAaHWSIM K HEH, YCTaHOBJICHHBIM
HOPMATHBHBLIMU IIPABOBBIMH aKTaMU 12 8
19 Obecneuenne Ha opUIIMATEHOM CaliTe OpraHW3alUN HAIMYMS U (PYHKIMOHUPOBAHUS JAMCTAHIIMOHHBIX
croco00B 00paTHOM CBA3M U B3aUMOJICHCTBHUS C MOJIyYaTeJIsIMH YCIIyT 30 30
Houns momyyaTeneil yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJTHOTON M JIOCTYIMTHOCTBIO MH(GOpMAITUN
1.3 | 0 [jeATenbHOCTH OpraHM3alud, pa3sMelIeHHONM Ha MH(OpPMAlMOHHBIX CTeHJaX, Ha caiite B
MH(POPMALMOHHO-TENEKOMMYHUKAIIMOHHOM ceTh «HTEpHETY 40 40
Hroro no pazneny 1 82 78
2 KomdopTHOCTS ycnoBuit mpeocTaBieHus yCIyT, Oaibl
2.1 | OGecrieyenre B OpraHu3ariii KOMQOPTHBIX YCIOBHM YIS PEIOCTABICHUS YCIIyT 50 50
2.2 | Jlons nonydatesell yCayr, YIOBICTBOPEHHBIX KOM(DOPTHOCTBIO YCIOBHUIA PETOCTABICHHS YCIYT 50 50
Hroro no pazaeiy 2 100 100
3 JlocTynmHOCTB yCuyr JUIsl HHBAJIWOB, OaJlIbl
31 Ob6opynoBaHue TEPPUTOPUH, TPUIIETAIOIIEH K OpraHU3aluU, U €€ MOMEUICHUH C y4eTOM JOCTYMHOCTH
U1 UHBAJIUIOB 24 18
39 ObecnieueHne B OpraHu3allMM YCIOBHH JOCTYIHOCTH, MO3BOJISIONIMX WHBAIKWJAM I0JIy4aTh YCIYTH
HapaBHE C APYTHUMHU 40 16
3.3 | Josst monyyareneii yCIyr, YAOBICTBOPEHHBIX TOCTYITHOCTBIO YCIYT J1Jisl HHBAIHIOB 23 23
Hroro no pasaeay 3 87 S7
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Ne ITapameTpsl / moka3zarejan MIb PAK
4 JloOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3AIAH, OaJIITbI
41 Jonst momywaresiei yciayr, yIOBIETBOPEHHBIX JTOOPOXKENaTeIbHOCThIO, BEKIMBOCTHIO PaOOTHUKOB
' OpraHu3aluy, 00eCICUNBAIONINX TEPBUYHBIM KOHTAKT U HHOOPMHUPOBAHHE TTOJIyYaTeIs YCIyTU 40 40
492 Jonst momywaresiei yciayr, yIOBIETBOPEHHBIX JOOPOXKEIaTeIbHOCThIO, BEKIMBOCTHIO PaOOTHUKOB
" | opranuszanmu, 00eCIeYrBaIOIINX HEMOCPEICTBEHHOE OKa3aHKUe YCIYTH IPU OOpaIeHUH B OPraHU3aInio 40 40
43 Jons monydyarened yciyr, YAOBJICTBOPEHHBIX JTOOPOKENIATEIbHOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB
OpraHu3aIy MPH UCTI0JIH30BAHUY JIMCTAHIIMOHHBIX )OPM B3aMMOJICHCTBHS 20 20
Hroro no pazneny 4 100 100
5 VY I0BJIETBOPEHHOCTH YCIOBHSIMH OKa3aHHsI YCIYT, OaJlIbI
5.1 | losst mosyyareneii yciayr, KOTOpbIe TOTOBBI PEKOMEHIOBATH OPraHU3aIMIO POJICTBCHHHKAM W 3HAKOMBIM 30 30
5.2 | Jlosst mosty4aresneii yCauyr, YAOBICTBOPEHHBIX rpaikoM pabOThl OpraHH3aIliK 20 20
5.3 | lons nonyyareneil yeiuyr, yI0BJIETBOPSHHBIX B [IEJIOM YCIOBHSIMH OKa3aHHs YCIYT B OpPraHU3aIun 50 50
Hroro no paszgeny S 100 100
Hmozo no pazoenam 1-5 (unmezpanvHslii nokazames) 469 435
Ioxazamens oyenku Kauecmea no opzanusayuu (6 cpeonem no pazoenam 1-5) 94 87
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469
435

100 100 100 100 100 100 94

OTKPbLITOCTL K KomdopTHocTb ycnosuit [loctynHocTe yonyr ansa [JobpomenatenbHocTs, YA0BAeTBOpPEHHOCTL WToro no pasgenam 1-5  [MoKasaTenb OUEHKM
LOCTYMHOCTb npeaocTaBNeHna yeayr WHBANWA0B BEM/IMBOCTb YCNOBUAMM OKa3aHMA HayecTsa no
nHbopmaunm ob paboTHuKoB yenyr opraHusaumm (e
OPraHM3aLUmUKU KyabTypbl OpraHu3auuu cpegHem Mno pasaenam

1-5)
mMLUE mPaOK

Pucynox 8.1 — Cpenarie 3Ha4CHHS OIICHKU MTApaMETPOB, XapaKTEPU3YIOIMNX Ka4eCTBO YCIOBUN OKa3aHMS YCIYT B OPTaHU3AIUAX
KyJIbTYypbl AKcaiickoro pariona PoctoBckoit o6sactu, Oasibl
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9. BbIBOABI U NPEAJIOKEHHUS M0 COBEPIICHCTBOBAHUIO NeSITEJIbHOCTH
OPraHU3alHM KYJbTYPbI

9.1 BeIBOabI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
OKa3aHWs YCIyI OpraHu3alUsMH KyJbTypbl AKCaWCKOro paiioHa PoctoBckon

00J1aCTH TTO3BOJISIIOT CAcCiIaTh CIICAYIOIINC 06HII/IC BBIBOJBI:

1. Ilo OTKpPBLITOCTH W [JOCTYNMHOCTH HHGpopManuu 00 oOpraHuzanuu
KYJbTYPBI:

1.1 B o0Oeux aHanM3UpPyEeMbIX OpraHU3alUgX KyJIbTypbl HaOII0IAIOTCS
CYLIECTBEHHbIE A€(PUINTHI B IIJIAHE HATIOJIHEHUS HH(POpMaLUel CTEH I0B.

1.2 UndopmaniioHHOE HaNOJIHEHHE CANTOB HCCIEAYEMbIX OpraHHU3alil B
LIEJIOM COOTBETCTBYET TpeOOBaHUAM. Y O0EUX OpraHu3alMil KyJbTypbl Ha calTe
HE pa3MEIUEHbl KOINMM  CIEAYIOIUX  JOKYMEHTOB:  CBHUJAETEIBCTBO O
rOCyJJapCTBEHHOM PETHCTPALMH, PEUICHUE YUYPEOUTENs O CO3JaHHM MU O
HA3HAUYECHUU PYKOBOJAMTEIS OPraHHU3alUU KYJIbTYphl, MOJOXEHHE O (Quinanax u
npenacraBurenscTBax U np. Takxke mia PIAK «®akem» xapakrepHa cuTyanus, Ipu
KOTOPOM Ha CalTe UMEIOTCS Pa3/Ieiibl C OTCYTCTBYIOIIMMH TOKYMEHTaMU.

1.3 B pamkax »TOro paszeia Ha OCHOBE W3Y4YCHHUS] MHEHUS MoJydareseit
YCIYI OCYIIECTBJIEHA OLEHKA JOJIM II0JydaTesled YCIyr, YAOBJIETBOPEHHBIX
OTKpPBITOCTBIO, TOJHOTOM M JOCTYMHOCTBbIO HMH(GOpMaUUU O JAESITeIIbHOCTH
OpraHu3aluii, pa3MelIeHHOW Ha WHPOPMAIMOHHBIX CTEHJAX, Ha calTax B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « THTepHeT.

1.4 Ananu3 pe3ysbTaToOB BOCHPUATHS TMOJYyYATENSIMH YCIYT OTKPBITOCTH,
MOJIHOTHI U JIOCTYMMHOCTH MH(pOpManuu 00 OpraHu3alusix KyJlabTypbl AKCaiCKOro
paiioHa PocToBckoil 001acTi MOKa3bIBAET, UTO PECIIOHJAEHTHI BHICOKO OIICHUBAIOT
U3ydaeMble IMapaMeTpbl NMPUMEHUTENIbHO K HH(POPMAIIMOHHBIM CTEHAaM (IOJs

YIOBJIETBOPEHHBIX MOJIydaTeNel yciIyr, CpeIHIe 3HAUeHHS OLIEHKU TapaMeTpoB):
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a) YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO, MOJHOTOM UM  JOCTYMHOCTBIO
uH(OpPMAITUHU O NEITeIHHOCTH OPTaHU3AINH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
cTeHJax (OIleHKa YIOBJIETBOPEHHOCTH — OT 99,6% no 99,8%; cpenHsas oreHka
napamerpa — 100 6aioB);

0) yZIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOM U JOCTYIMHOCTBIO
uHopMaIUu O JEATEIBLHOCTH OpraHM3alluu, pa3MENIeHHOW Ha calWTe B CeTH
«HTEepHEeT» (OLIEHKA YIOBIETBOPEHHOCTU — OT 99,6% nmo 100%; cpenusis oneHka
napamerpa — 100 6aioB).

Takum o00pa3oM, aHaIM3UpyEeMble OPTaHU3ALMU KYJIbTYpbl AKCaHCKOTO
paiiona PocToBcKOW 00JlaCTHM TOKa3ajid XOPOILIME PE3yJIbTaThbl MO MOKa3aTessIM

naHHOTO pazzaena (ot 78 mo 82 6amnoB u3 100 BO3MOXKHBIX).

2. 1o koM opTHOCTH yCJI0BHIi IPEIOCTABIEHHUS YCIYT !

2.1 3HaveHus MmapaMeTpoB MO JaHHOMY paszaeny (1. 2.1) TeMOHCTPHPYIOT
OTCYTCTBUE B aHaJU3UPyeMOW oOpraHu3aluu JIePUIMTOB / HEAOCTATKOB IIO
MOKa3aTeNiIM, XapaKTepU3YIOIMHUM KOM(OPTHOCTh YCIOBHM MpEeaOCTaBICHUS
YCIIYT.

2.2 B paMkax 3TOro paszieiia Ha OCHOBE M3Y4YCHUs] MHEHUS Mojydareseit
YCIYT OCYIIECTBIEHA OLEHKA JOJIM IMOJydaTesied YCIyr, YAOBJIETBOPEHHBIX
KOM(OPTHOCTHIO YCJIOBUU MPEIOCTABICHUS YCIyr B OpraHU3alusx KyJIbTYpbl

Akcaiickoro paitona PoctoBckoii o6sactu.

49



2.3 AHanu3 pe3yabTaTOB BOCIPHUATHS MOJIydaTeNIsiMU yCIyr KOM(OPTHOCTH
YCIIOBUM TPEIOCTABICHUS yCIYT B OPTaHU3AIUAX KYJIbTYPhl AKCaliCKOTO paiioHa
PocToBckol 0051aCTH TMOKa3bIBAET, YTO PECHOHJIEHTHI BBICOKO OLIEHUBAIOT
n3ydyaeMble MapaMmeTpbl (J0Ji1 YAOBJIETBOPEHHBIX IMOJydYaTelie YCIyr, CpeaHue
3HAYEHHUS OIIEHKH [1apaMeTPOB):

a) YIOBJIETBOPEHHOCTh HaJu4reM KOM(OPTHOW 30HBI OTAbIXa (OKUIIAHWSA)
(oueHka yaoBieTBOpeHHOCTH — OT 99,8% no 100%; cpenHsisa oleHka nmapaMmerpa —
100 6amioB);

0) YIOBIIETBOPEHHOCTh HAJIWYUEM U TIOHSITHOCTBHIO HAaBUTAIIMH BHYTPHU
opraHu3aluu (OleHKa yJI0BIETBOPEHHOCTH — OT 99,6% no 100%; cpeansis oneHka
napametpa — 100 6amioB);

B) YJIOBJICTBOPCHHOCTh  JOCTYITHOCTBIO  THUTHEBOM  BOABI  (OIIEHKA
yAOBIETBOpPEHHOCTH — OT 97,7% no 98,8%; cpenHsas oneHka napamerpa — ot 98
10 99 6amioB);

') YIOBIIETBOPEHHOCTh ~ HAIMYUEM M JIOCTYIIHOCTHIO  CAHHWTAPHO-
TUTUEHUYECKUX TOMEIIECHUN (OIeHKa YJIOBIETBOPEHHOCTH — 99,6%; cpemnsis
orieHka nmapametrpa — 100 GamioB);

1) YAOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHBIM COCTOSIHUEM JPYTHX
MOMEIIEHUI opraHu3aiuu (oreHka yaoBieTBopeHHocTH — 100%; cpeaHsis oleHKa
napamerpa — 100 6au1oB);

€) YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO  OpOHUpOBaHHS  yciayrud  /
JIOCTYITHOCTBIO 3allMCH Ha MOJy4eHHe yciayru (mo TenedoHy, ¢ UCIOIb30BaHUEM
cetu «HTEpHET» Ha O(UIIMATIEHOM CaliTe OpPTaHU3AIUH, TP JIMYHOM MTOCEIICHUH
u 11p.) (OIeHKa YJIOBIETBOPEHHOCTH — 99,6%; cpenusia ouenka napametrpa — 100
0aJIoB).

Takum 00pa3om, aHaMU3WpyeMbIe OPTaHM3AIMU KYJIbTYpPhl AKCaliCKOTro
paiiona PocTOBCKOW 00JacTH MOKa3aid OTJIMYHBIE PE3YNbTAThl MO MOKA3aTeNsIM

nanHoro pazzaena (100 6amioB u3 100 BO3MOXKHBIX).
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3. I1o A0CTYNMHOCTH yCJIYT A5l HHBAJIM/I0B:

3.1Tlo pesynbrarTaM MOHUTOPUHTAa  3a(UKCHUPOBAHBI  CIEAYIOLIUE
HEJOCTaTKU  (Ae(UUUTHI) OpraHu3auuid  KyJIbTypbl AKcalickoro paifoHa
PocToBcko# o0nacTu B 00ecreyeHuu JOCTYITHOCTH YCIIYT JIJIs MHBAJIUOB!

a) OTCyTCTBHUE CMEHHBIX KPECEN-KOJSCOK.

0) OTcyTcTBUE CHEnUanbHO OOOPYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

B) OTcyTcTBHEe IyOnupoBaHUsSl Il MHBAIMJIOB MO CIyXy M 3pPEHHUIO
3BYKOBOH U 3pUTEIbHON HHPOPMAIUH.

r) OTCyTCTBHE BO3MOXHOCTH MPEIOCTABICHUS HHBAIUJAM MO CIyXY (CIyXy
U 3pEHUI0) YCIIYT CypaoIepeBoaurKa (TU(IOCyp0nepeBOIINK).

1) OTcyTCTBUE albTEPHATUBHOM BEpCHUU OPUIIUAIBHOTO CaiiTa OpraHu3aIuu
B ceTH «/IHTEepHET» JIs1 UHBAJIMJOB 10 3PEHHUIO.

e) OTCYTCTBI/IG BO3MOKHOCTH IIPCAOCTABJIICHUA IIOMOIIH, OKa3bIBa€MOM

paboTHUKAMU OpraHu3aluu, MNPOIICAIIUMH  HE0OXO0auMOe oOydeHue
(MHCTPYKTUPOBAHUE) (BO3MOHOCTD CONIPOBOKJICHUS paboTHUKaAMU
OpraHu3alluu).

3.2 B paMkax 3TOro pasjena Ha OCHOBE M3Y4YE€HHsS MHEHHUS PECIIOH/IEHTOB
OCYILECTBJIEHA  OLEHKAa JOJM  MOJydaTelle  yCIyr, YyIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JUISI MHBAIWJIOB B OPraHU3ALMUAX KYJIbTYpbl AKCAMCKOTrO
paitona PoctoBckoii o6acTu.

3.3 AHanu3 pe3ynbTaTOB BOCHPHUATHS TMONYyYATEISIMH YCIYT JOCTYITHOCTH
yCIyr Ui WHBAJIMAOB B OpPraHM3alMsIX KyJbTypbl AKCalCKOro paloHa
PocToBckoit 001acTH MOKA3bIBAET, YTO PECTIOHACHTHI B IIEJIOM YAOBIETBOPUTEIHHO
OLICHMBAIOT H3ydyaeMmble mapamerpel. Bmecte ¢ TeM, aHamm3 pe3ylbTaToOB
BOCHIPUATUSL TMOTPEOUTENIIMA  YCIYT MapaMeTpoB JOCTYIMHOCTH YCIOyT IS
WHBAJIMJIOB TIOKa3bIBa€T, YTO CYIIECTBYET 3HAUMUTEIbHBIA pa3dpoc 3HaueHUM
YVAOBJIETBOPEHHOCTH  TOTpeduTene mo mapameTpam 1. 3.3, a  Takxke

3aUKCUPOBAHBI HU3KWE 3HAYCHHS IO PsAAy HapameTpoB. MHTerpanbHbIe OIEHKU
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10 JJaHHOMY HaOopy mapameTpoB 3aUKCUPOBAHBI HA YPOBHE OT 57 10 87 Gamios

n3 100 BO3MOKHBIX.

4. 1o 1o0po:xenaTeTbHOCTH, BEKJIMBOCTH PAOOTHHKOB OPraHU3a MM

4.1 Ananus pe3yJIbTaToB BOCIIPHSITHUS HOJTyYaTessIMU yCIyT
N00pOKENaTeIbHOCTH, BEXKJIMBOCTH  PAa0OTHUKOB  OpPraHM3alUN  KYJIbTYPBI
Akcaiickoro paiioHa PocToBCKOI 00JaCTH MOKa3bIBAET, YTO PECIIOHAECHTHI BBICOKO
OLIEHUBAIOT U3y4aeMble TApaMETPHI.

4.2 lnTterpanbHble  OLEHKM 1O  JaHHOMY  Ha0opy  mapaMeTpoB

3a(uKCHpOBaHbI HA MaKCUMaibHOM ypoBHE — 100,0 6amios.

5. 1o y10B/1€TBOPEHHOCTH YCJAOBUSIMHU OKA3AHUS YCJIYT:

5.1 Pe3ynpTaThl ompoca MO pas3feny «yJIOBIETBOPEHHOCTh YCIOBHSIMH
OKa3aHUsl YCIyr» JesATENbHOCTH OpraHu3alMid KyJbTypbl AKCalCKOro paiioHa
PocToBCckOM 00nacTH MOKa3bIBalOT, YTO PECHOHJIEHTHI BBICOKO OLIEHHBAIOT
U3y4aeMble MapaMeTphbl.

5.2 laTerpanpHble  OIICHKM TIO  JaHHOMY  Ha0opy  IapaMeTpoB

3auKCUpPOBaHbI HA MakcUMaibHOM ypoBHE — 100,0 6asnioB.

Takum oOpa3om, 1O AAHHBIM COLIMOJIOTMYECKOIO OINpOCa, MOTPEOUTETN
YCIYyT BBICOKO OIICHMBAIOT OTKPBITOCTh M JIOCTYNHOCTh HH(pOpMauuu 00
OpraHu3alusX KyJbTypbl, KOM(OPTHOCTh YCJIOBUH MPEAOCTABICHUS YCIYT, Ha
YAOBJIETBOPUTEIBHOM YPOBHE OLICHUBAIOT TOCTYIMHOCTh YCIIYT JUIsl MHBAJIUAOB, HA
BBICOKOM YPOBHE OLIEHMBAIOT J10OpPOXKEIATENbHOCTh M BEKJIMBOCTH PAOOTHUKOB
OpraHW3aly{, JEMOHCTPUPYIOT  BBICOKYIO  CTENEHb  YIAOBJIETBOPEHHOCTH
YCIOBUSIMM OKa3aHMs YCIyI, W TOTOBBI PEKOMEHI0BATH MEXNOCEIEeHYECKYIO
HeHTpaibHyto O0ubnuoreky uM. lllonoxoBa u PaitonHbIil 1oM KyabTypsl «Dakem»

Akcaiickoro paitona PoctoBckoii 00J1acT POJICTBEHHUKAM U 3HAKOMBIM.
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9.2 IIpenJio:xeHnsi MO COBEPIICHCTBOBAHNUIO IEATEILHOCTH OPTraHN3AIUU
KYJbTYPbI

AnamuHHCTpanuu Akcaiickoro paiioHa PocTtoBckoil o6mactu, MMEIOIIEMY
MOJIBEIOMCTBEHHBIE OPTraHU3ALMH KYJIbTYPbl, MOKHO IIPEIJIOKUTD:

1. HanmpaBuTh OTYET Il O3HAKOMJICHUSI W TPHUHSATHS MEp pearupoBaHUs
PYKOBOJUTEISIM OpPraHu3alil KyJbTypbl (M PYKOBOOUTENSIM HUX CTPYKTYPHBIX
nojipa3/iefiecHui), MPUHUMABIIMX Y4acTHE B NPOBEICHHUM HE3aBUCHUMOMN OILICHKH
KauecTBa.

2. IloAroTOBUTH IJIAaH MEPONPUATHNH TIO YCTPAHEHHUIO BBISBICHHBIX
HEJOCTAaTKOB, B KOTOPOM, B YaCTHOCTH, NPEAYCMOTPETH (IIPUMEHUTEIBHO K CAUTy
OpraHU3allUN):

2.1 Obecnieunth MHGOPMAIIMOHHOE HAMOJHEHUE CTEHJOB OpraHU3alfil B
COOTBETCTBUM ¢ TpeOoBaHUAMU. CHUCOK COOTBETCTBYIOIIMX JAe(PUIHUTOB
COJIEP>KUTCS B pa3zelie 3 HACTOALIErO OTYETA.

2.2 Yctpanuth AeduuuThl WHGOpPMAIMM Ha calTax oOpraHu3aluil B
COOTBETCTBUM C TpeOOBaHMSIMHU IpUKaza MUHHCTEpCTBAa KyJIbTypbl Poccuiickoii
®enepauuu ot 20 ¢eBpans 2015 r. Ne 277 «O0 yTBepKIeHUH TpPeOOBAHHI K
colepkaHuilo U (GopMe TMpenocTaBlieHuss HHGPOPMaLUU O JEATEIbHOCTH
OpraHu3aliii  KyJbTypbl,  pa3MmeniaeMod  Ha  oUIUAIbHBIX  CcalTax
YIOJIHOMOYEHHOTO (efepaabHOro OpraHa HCHOJHUTEIbHOW BIIACTH, OPIaHOB
rocyJIlapCTBEHHOM BiiacTH cyObekTOB Poccuiickoit denepaiiu, OpraHoB MECTHOTO
CaMOYIIPaBJIEHUS U OpraHU3alui KyJbTyphl B ceTH «IHTepHEeT».

2.3 JIONOJHUTh UMEIOIINECs TUCTAHIIMOHHBIE CIIOCOOBI OOpaTHOW CBSI3M U
B3aUMOJICUCTBUS C TMOJy4yaTeIsIMU YCIYr Ha CailiTe OpraHu3aluid KyJbTYpbl
OTCYTCTBYIOLLIMMH.

3. [IpunsATh MeEphl TO COBEPUICHCTBOBAHUIO MAaTE€PHATbHO-TEXHUYECKON
0a3pl W opraHuzanuu paboThl B OpraHU3alMUHU KYJIbTYpPbI, O00ECIEeYMBAIOIIMX

JOCTYIIHOCTb YCJIYTI' I HWHBAJIWAOB U MaJIOMOOMIBHBIX I'pa)XaaH, II0 TEM
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HAnpaBJICHUSIM, TJ€  BbIABIEHBl  ACPUIUTHI W  3HAYUTEIBHOE  YHUCIO
HEYJOBJIETBOPUTENBHBIX OLIEHOK PECIIOHICHTOB.

4. [IpoaHanu3upoBaTh pe3ynbTaThl COLIMOJIOTUYECKOT O ornpoca
NOTPEOUTENEN yCIyr OpraHu3aluy KyJbTypbl, U B MPEAEIax CBOEH KOMIETEHIUN
pa3paboTaTh TOYEUYHBIE MEPONPUATHS IO ONTHUMH3ALUHN IPOAHATIUZUPOBAHHBIX
aCIIEKTOB JEATEIBHOCTH JaHHOW OPraHU3alu.

5. PykoBoguTensiM opraHu3alMii KyJbTypbl O3HAKOMHUTBCS C METOIHMKOM
IIPOBEJICHNSI HE3aBUCHMOM OLICHKM KayecTBa M MCIOJB30BaTh €€ IIOKa3aTelId B

paMKax Npoleayphl IJIAHUPOBAHKS pabOTHI OpraHU3aIUU.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKAa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anys)

Exnanna
Ne B H3MepeHus
IToxa3artenn Cnoco0 n3mepeHns U NOPSIAOK BbICTABJICHUS] OLIEHKH
pasneJe (BGHaveHHe
MOKAa3aTeJif)
1 OTKpBITOCTH M JOCTYIHOCTh HH(pOpMALK 00 OPraHU3aluH KyJIbTYPbI

11 CoorBerctBue  umHpopmammu o  gesrenbHocTH | Koadduument | MoHUTOpHHT pa3MeleHus UHPOpMALIUU Ha
OpraHu3alliyi, pa3MELIeHHONM Ha OO0IIeAOCTYIHBIX 3HAYUMOCTHU MH(POPMALMOHHBIX CTEHJIaX B MOMEIIEHWU OpPraHu3aluu U
MH(POPMAIMOHHBIX pecypcax, nepednto nHpopmarmu | mokasarens — 0,3 | Ha opHUIMaIbHOM caliTe OpraHu3aluy.

U TpeboBaHMSAM K  HEW,  YCTaHOBJICHHBIM [Tonydennpie mo mm. 1.1.1-1.1.2 Gamibl CKiIagbIBalOTCS.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GanioB JenuTcs Ha 2, pe3ysibTaT OKpYIJseTcs 0
IIEJIOT0 YKCcila = KOJIMYEeCTBO OaioB 1o nokasarento 1.1

1.1.1 | nHa wuHPOPMALMOHHBIX CTEHJAAaX B IOMELIECHUU basnbr MOHUTOPUHT HMH(OPMAIIMOHHBIX CTEHJIOB OpraHHU3allly,

OpraHu3aInm; (ot 0 10 100) HETIOCPEJICTBEHHOE OmpeseneHne % Hanmuus Tpedyemoi
aKTyaJlbHOM HH(pOpMAILHH.
bannbl  BBICTaBISIIOTCS MO MpaBWJIaM, H3JI0XKEHHBIM B
ITpunoxeHnun 2.

112 |ma  odunmamsHOM caire OpraHu3aIuu B bamnnbt MOHUTOpPUHI ~ caiiTa OpraHu3aluy, HEMNOCPEICTBEHHOE
WH(OPMAIMOHHO-TEIEKOMM yHUKAITHOHHOM ceTu (ot 0 1o 100) ompenenenue %  Hamuuus ~ TpeOyeMoll  aKTyallbHOM
«HTEepHETY. uH(pOpMaLINH.

bamibl  BBICTaBISIFOTCS 1O IpaBWJIAM, W3JI0KEHHBIM B

[Tpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCSA HA KOOOOUILIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 1.1
(MakcuManbHOE 3HaueHue 30) ***
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Exnnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH

pasneJe (3GHavyeHHe

noKasareJisi)

1.2 ObecneueHne Ha O(PHUUMAIBHOM CalTe OpraHU3aluu basbr MoHuTOpHHI ~ caliTa OpraHU3alud, HENOCPEACTBEHHOE
HaMYUg ©  (YHKIMOHWPOBAHUS JIMCTAaHIIMOHHBIX (ot 0 no 100) ompeneNeHne  HamM4yusg W (QYHKIMOHMPOBAHUS  Ha
croco0oB oOpatHOW cBsi3u M B3aumozelctBus c¢ | Kosadpduuuent | opunmanbHoM — caliTe  OpraHu3alMM  JUCTAHLMOHHBIX
MOJIy4aTeNIsIMU YCIIYT: 3HAYUMOCTHU CrocoO00B  00paTHOW  CBA3M M B3aUMOJICHCTBUSL  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AIIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

- JIIEKTPOHHOTO CepBHCA — MONYyICHNE KOHCYIbTAIIHN
10 OKa3bIBAEMBIM yCIIyraM H mp.;

- obecrieueHWe  TEXHHUYECKOW  BO3MOXKHOCTH
BBIP)KCHHUS MOJTydaTelieM YCIyr MHEHHUS O KadeCTBe
OKa3aHWs yciayr (Hamu4YWe aHKeThl [UIsl OIpoca
rpakJIaH WM THIICPCCHUIKH Ha Hee).

nokasareist — 0,3

HOJIy4aTeNIsIMU YCIIYT.

3a KaxAbli (PYHKIMOHUPYIOIIMHM JAMCTaHLIMOHHBIN CHOCO0
B3aMMOJICHCTBUS C MOJyyaTeIsIMH YCIIYT MPUCBAaNUBAETCS 110
30 GaJwoB.

[Ipu Hamuuuu Oosee TpexX IUCTAHLMOHHBIX CIOCOOOB
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUYEHUE ITOKA3ATEJIA 1.2
(MakcumanbHOe 3HaueHue 30) ***

1.3 Hons  monywatenedt  ycayr, yzaosieTBopeHHBIX | Koadpounuent | OueHka 3HaYeHHs] MOKa3aTess OCYIIECTBISIETCS HA OCHOBE
OTKPBITOCTBIO, HOJHOTOW M JIOCTYIHOCTBIO 3HaYMMOCTHU JTAaHHBIX COLIMOJIOTHYECKOTO orpoca  ToJydaTenei
uHpOpMaNMi O  JCATCIBLHOCTH  opraHu3anuu, | mokasarens — 0,4 | (moTpeduTesei) yeiayr opraHu3arivm.
pPa3MELIEHHOM: CymmMma nenbix yucen no Bompocam mm. 1.3.1-1.3.2 nenutcs

Ha 2, OKpYTJIsieTCs 10 1IeJI0T0 Yucia.
[enoe yncno = KOJIM4eCTBO OaJIIOB.
1.3.1 | na mHpOpMAaIMOHHBIX cTeHaaX (B % OT o0miero yncia banbr Boruncnsercss % MOJIOKHUTENBHBIX OTBETOB (BapHAaHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTJIIMYHO», «XOPOILIO», «YyIOBIETBOPUTEIBHOY)
OT OOLIEro 4Yucia OMNpPOIIEHHBIX IOJydaTesnel yciyr,
IIOJIyYEHHBIH PE3yJIbTaT OKPYIJISAETCS 10 LIEJIOT0 YUCIIA.
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Exnnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)
132 |na caire B uH(GOPMAIMOHHO- bannel Boruncnsercss % MOJIOKHUTENBHBIX OTBETOB (BapHAHTHI

TeJIeKOMMYHUKalMOHHOU cetu «MHTepHeT» (B % OT
00ILIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 10 100)

OTBETOB — «OTJIIMYHO», «XOPOLIO», «YyIOBIETBOPUTEIHHOY)
OT OOLIero 4ucia OIPOIIEHHBIX IOJydaresnel ycuyr,
HOJYYEHHBIH Pe3ynbTaT OKPYIIIAETCS O LEJIOro YuCa.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHO€E 3HaueHue 40) ***

3unavenue nokaszarens 1 =1.1 + 1.2 + 1.3 (makcumanbHoe 3Hadenue 100 6as10B)

2* KomdopTHOCTSH yC/I0BHIH NIPEIOCTABICHUS YCJIYT

2.1 Obecnieuenre B OpraHn3alui KOM(OPTHBIX YCIOBHIA basnbr MoHuTopuHT OO€CTeYeHHs B OpraHu3aluu KOM(OpPTHBIX
JUISL IPENOCTABIICHUS YCIIYT: (ot 0 1o 100) YCIIOBUM AJIsl IPEOCTABICHUS YCIYT.
- HaTMuue KOM(OPTHOM 30HBI OT/IbIXA (OKHIAHHS); Koadpdumument | 3a kaxmoe koM(opTHOE yCIOBHE ISl MPEIOCTABICHUS
- HalM4Me W TOHATHOCTh HABHUTallUM BHYTPHU 3HaYMMOCTHU ycayr npucBanBaercs 1o 20 6amios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hammumm Oonee TATH KOMQOPTHBIX yCIOBHK IS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIMYKME U JOCTYNHOCTh CAHUTAPHO-TUTMEHUYECKUX
NOMEIIEeHUH (YMCTOTa MOMEIIEHUH, Halu4yhe MbLia,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTApHOE COCTOSIHUE NTOMEILIEHUI OpraHU3alHii;

- BO3MOYKHOCTb OPOHHPOBaHMS YCIyrH / JOCTYITHOCTh
3alMCH Ha TOJy4YeHue yciayru (mo TenedoHny, ¢
UCIoJib30BaHueM ceTu «HTepHeT» Ha opUIHaTEHOM
caiiTe opraHu3alyy, Ipyu JUYHOM MTOCEUICHUH U TIp.).

npeaocTaBieHus ycayr npucauBaercs 100 6amnos.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.1 YMHOXAETCS HA KOO®OUILIMEHT 0,5 = 3HAUEHUE ITOKA3ATEJIA 2.1
(MakcuMasibHOE 3HaYeHue 50) ***
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Exnnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH

pasneJe (3GHavyeHHe
noKasareJisi)

2.2 Bpems oxuanus npeaocTaBiIeHUs yCIyru Jannplii mokazaTenb HE MPUMEHSETCSl JUIS  OLICHKHU

OpraHu3anui KyJbTypBbl.
2.3 Jonst  momywaTened  yciayr,  YAOBIETBOPEHHBIX bamnnbr Onenka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE
KOM(OPTHOCTBIO YCIIOBUH IMPENOCTaBICHUS YCIyT (B (ot 0 no 100) JTAaHHBIX COLIMOJIOTMYECKOT 0 ormpoca  moxydarenei
% ot ofmero 4ymcna ompolleHHbIX mnomydareneit | Koaddumuent | (morpedureneil) ycayr opraHu3aluii.
yCIIyT) 3HaYMMOCTHU Boruncnsercss % IOJIOKHUTENBHBIX OTBETOB (BapHAHTHI

nokasareist — 0,5

OTBETOB — «OTJIMYHO», «XOPOIIOY», «yIOBICTBOPHUTEIHHO)
oT O0O0IIero 4Ymcia OIMPOMICHHBIX MOJydaTeJed YCiIyrT,
MOJTYYCHHBIH PE3YJIbTAT OKPYTIISETCS JI0 IEJIOTO YKCIa.
[{emoe gncao = KOIUYECTBO OAIITOB.

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3

(MakcumanibHOE 3HaYeHue S50

) *k*k

3navenue nokaszarenus 2 = 2.1 + 2.2 + 2.3 (makcumanbHoe 3Hadenue 100 6an0B)

3 JloCTYNHOCTB YCJIYT AJ1S MHBAJIN/I0B

3.1** | ObopynoBaHHe TEpPPUTOPHH, MpWIETAOMEH K baner MoHHUTOPUHT 00OpYyOBaHUSI TEPPUTOPHHM, MPHIIETaloIend K
OpraHu3aliii, © €€ TOMEIIEeHHH ¢ ydeToM (ot 0 1o 100) OpraHu3aluy, U €€ MOMEIIEHUH ¢ y4ETOM AOCTYNHOCTH IS
JOCTYIHOCTH J1JIs1 THBAJIUJIOB! Koo duument | nHBaIMIOB.
- o0opyioBaHue BXOJIHBIX rpynmn 3HaYMMOCTHU 3a KaxJoe YCIOBHE JIOCTYIIHOCTH OpTaHU3aLUU IS
naHycaMu / Mo IbeMHBIMH TUIaTGopMamMu; nokazarens — 0,3 | mHBanMIOB nprcBanBaeTcs mo 20 6aioB.
- HAIN4Ke BBIJICIIEHHBIX CTOSTHOK JUIst
ABTOTPAHCIIOPTHBIX CPEICTB UHBATUIOB;
- HUIMYME aJanTUPOBAaHHBIX JUQPTOB, MOPYYHEH,

pacCIIMPEHHBIX IBEPHBIX TPOEMOB;

- HUIMYUE CMEHHBIX KPECENI-KOJISICOK;

- HATMYUE CIEIHAIBHO O0OpPYIOBaHHBIX CaHUTAPHO-
TUTMEHUYECKHUX MTOMEIICHUI B OPraHU3al1u.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOOOUILIMEHT 0,3 = 3SHAUYEHHUE ITIOKA3ATEJIA 3.1

(MakcumManbHOe 3HaueHue 30) ***
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Exnnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)
3.2 ObecnieueHye B OpraHu3aliK yCIOBUN JOCTYIIHOCTH, babr MoHnuTtopuHr —obecnieyeHuss B OpraHu3alUM  YCIOBUI
ITO3BOJIAIOIIMX WHBAIMIAM I10JIy4aTh YCIYI'M HapaBHE (ot 0 no 100) JIOCTYITHOCTH, IO3BOJISIOIIMX MHBAJIUAAM I0Jy4aThb YCIYI'H
C IpYyTUMH, BKJIHOYAs: Koadduuuent | HapaBHE ¢ APYTUMH.
- DyOIMpoOBaHME JJISi HHBAJIHUIOB 110 CIyXY M 3PEHUI0 3HAYUMOCTHU 3a KaxJ0e yCJIOBUE JOCTYIHOCTH, [O3BOJISIONIEE MOIy4YaTh

3BYKOBOH U 3pUTEIbHON MH(GOpMAIUY;

- TyOIMpoBaHUE HAIMCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduyeckoit uHbOopMaIuu 3HaKaMHu,
BBIIIOJIHEHHBIMU  pelibe(pHO-TOYCUHBIM  mpudTOM
bpaiins;

- BO3MOXHOCTb IPEIOCTABJIEHUS HWHBAJIUAAM IO
ClyxXy (CIyXy M 3pEHHI0) YCIYyT CypJONepeBOYMKA
(TrdocypronepeBoUNKa);

- HaJM4yue aJbTepHATUBHOM BepcHM OQHUIMATIBLHOIO
caiita opranuzauun B cetu «UHTepHeT» s
WHBAJINJIOB 110 3pEHUIO;

- IOMOIb, OKa3blBaeMasi paOOTHUKaMH OpraHU3aluy,
IPOUIEAIIUMHU HeoOXxoaumoe o0yuyeHue
(MHCTpYKTHpOBaHKE) (BO3MOXKHOCTh CONPOBOXACHUS
pabOTHUKAaMU OpraHU3alMH);

- HaJU4Me BO3MOXHOCTU MPENOCTABIIEHUS YCIYTU B
JUCTAaHIIMOHHOM PEKHMME WM Ha JIOMY.

nokasareist — 0,4

oOpasoBarelibHbIC ~ YCIyTH ~ HapaBHE C  JIPYTHMH,
npucBauBaetcs 1o 20 6amios.
[lpn Hamuumu Oonee TATH  YCIOBHH  JIOCTYITHOCTH

npucauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 TTOKA3ATEJIIO 3.2 YMHOXAETCS HA KOOODOUIMEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 3.2
(MakcumanbHOe 3HaueHue 40) ***
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Exnnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)

3.3 Honst  momywaTtened  yciayr,  YAOBIETBOPEHHBIX bambr OneHka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE
JIOCTYITHOCTBIO YCIYT ISt HHBATHAOB (B % OT 00111er0 (ot 0 1o 100) JTAHHBIX COIIMOJIOTHYECKOTO ompoca noJtyvyaTesen
yuclia  ONPONICHHBIX  moiyyarened  ycayr - | Koaddumuent | (morpeduteseil) ycayr opraHu3aii.

WHBAJIHJIOB) 3HAYUMOCTHU Boruncnsercss cpenHuil %  NOJIOKUTEIBHBIX  OTBETOB

nokasareist — 0,3

(BapuaHT OoTBeTa — «Jla») OT 0OIIEro Ymcia OMPOMICHHBIX
MOJTydaTeNIed  YCIIyr-HHBAJUIOB, IIOJYYCHHBIH pe3yJabTaT
OKPYTJISIETCS JIO 1IEJI0T0 YHCIIA.

[{emoe uncao = KOIUYeCTBO OAIITOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30) ***

3unavenue nokaszarens 3 = 3.1 + 3.2 + 3.3 (makcumanbHoe 3Hadenue 100 6a10B)

4* Jo0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHUKOB OPraHU3aluu

4.1 Jons  momywaTtened  yciayr,  YJIOBJIETBOPEHHBIX bael OneHka 3Ha4YeHUs IOKA3aTeNsl OCYHIECTBISIETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXIUBOCTHIO PAOOTHUKOB (ot 0 1o 100) JAQHHBIX  COLIMOJIOTMYECKOTO ompoca  Imoixydarenei
OpraHM3aIy, 00ecIeynBaOLINX ePBUYHbINA KOHTAKT | Koaddumuent | (morpedureneil) ycayr opraHu3aiui.
U H(OPMUPOBAHME MOIy4YaTeNs YCIyru (pabomHuuku 3HaYMMOCTHU Beruucnsercst % TMOJNOXUTENBHBIX OTBETOB (BapUaHTHI

CNpasoyHoU, Kaccupbl u npouee) npu
HEMOCPEACTBEHHOM OOpallleHuH B Opranu3anuio (B %
OT 0OIIero YKcia ONPONICHHBIX MOJIydaTele yciyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOLIOY», «YyIOBIETBOPUTEIHHOY)
OT OOLIero 4YWciaa OMNPOIIEHHBIX TMOJydaTesneld ycuyr,
MOJTYYCHHBIA PE3YIIbTaT OKPYTIISETCS JI0 TEJIOTO YHCa.
Lenoe yncao = KOJIM4eCTBO OaJIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.1 YMHOXAETCA HA KOOODOUIMEHT 0,4 = SHAUYEHUE ITOKA3ATEJIA 4.1
(MakcumanbHOe 3HaueHue 40) ***
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Exnnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)

4.2 Honst  momywaTtened  yciayr,  YAOBIETBOPEHHBIX bambr OneHka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE
TOOPOKEIATETPHOCTRIO, BEXJIMBOCTHIO PAOOTHUKOB (ot 0 1o 100) JTAHHBIX COIIMOJIOTHYECKOTO ompoca noJtyvyaTesen
opraHm3anuy, oOecrmeunBalmuX HemocpeacTBeHHoe | Koaddumuent | (morpedureneil) ycayr opraHu3alui.

OKa3aHHe yCIYT'H Npu OOpalleHUuH B OpraHU3aIuio (B 3HAYUMOCTHU Boruncnsercss % IOJIOKHUTENBHBIX OTBETOB (BapHaHTHI

% oT o61uer0 quciia OIIPOIICHHBIX nonyaneJIeﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIMYHO», «XOPOILOY», «YIOBICTBOPHTEIHHOY)
OoT OO0IIero 4Ymcia OIMPOMICHHBIX MOJydaTeJed YCiIyrT,
MOJTYYCHHBIH PE3YJIbTAT OKPYTIISETCS JI0 IEJIOT0 YKCIa.
[{emoe uncao = KOIUYeCTBO OAIITOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH

OXAETCA HA KO

(MakcumanibHOe 3HaueHue 40

OOOUIIMEHT 0,4 = 3SHAUYEHUE ITIOKA3ATEJIA 4.2

*kxk

4.3

Jonst  momywarened  yciyr,  YAOBJIETBOPEHHBIX
JOOPOKENATENbHOCTBIO, BEXJIMBOCTHIO PAaOOTHUKOB
OpraHu3allii MpHU MCIOJIb30BAaHUM JAMCTAaHIIMOHHBIX
dopMm  B3ammopeiictBus (Mo  TenedoHy, IO
JJIEKTPOHHOW TM0YTE, C IOMOIIBIO BJIEKTPOHHBIX
CEpBHCOB (mopaun AIIEKTPOHHOTO
oOparreHust/xano0 / mpeanoKeHnH, 3aMmcu Ha
MOJIyUYE€HUE YCIYTH, MOJIydeHUE KOHCYIbTAUU IO
OKa3bIBaEMBIM yciyraM u 1p.)) (B % ot obiero uncna

banner
(ot 0 7o 100)
Koadduunent
3HAYUMOCTH
nokazareist — 0,2

OTNPOIIEHHBIX MOJy4yaTenen yciyr)

OrneHka 3HaueHMs MOKa3aTelss OCYIIECTBIISIETCS Ha OCHOBE
JMAHHBIX  COLMOJIOTHYECKOTO  Ompoca  IoJydaTeneit
(moTpeduTeneit) ycayr opraHu3alyH.

Beraucnsiercst %  MOJNOXUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOILO», «YIOBIETBOPHUTEIHHO))
OT OOIEero 4YHciaa OMPOMICHHBIX TOJyYaTeneld yCIyr,
MOJIyYEHHBIH pe3ylbTaT OKPYIIISETCs 0 LEeJIoro YKcha.
[{emoe uncao0 = KOIUYECTBO OAIITOB.

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20) ***

3navenue nokaszareisi 4 = 4.1 + 4.2 + 4.3 (makcumanbHoe 3Hadenue 100 6a10B)
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Exnnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHUS yCJIYyT
5.1 Hosgs  momywartene  yciayr, KOTOpPBIE T'OTOBBI baner OneHka 3Hau€HUs IOKAa3aTessl OCYIIECTBISETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3allUi0 POJCTBEHHUKAM U (ot 0 mo 100) JAHHBIX COLIMOJIOTHYECKOTO orpoca roJiyJarenei
3HAKOMBIM (MOTJIH OBl € peKOMeHI0BaTh, eciu Obl | Koaddumuent | (moTpedutesneit) yciryr opraHu3aIuu.
OblJ1a BO3MOKHOCTh BbIOOpa opraHuzanuu) (B % OT 3HAYUMOCTHU Breruncnsercss % TOJIOKHUTENBHBIX OTBETOB (BapHAHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazarens — 0,3 | OTBETOB — «OTPENEICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Imiero  4ucia  OMNPOIIEHHBIX  TOJy4yaTelned  yCiyr,

IOJIy4EHHBINH Pe3y/IbTaT OKPYIIIETCs JO LEJIOro YKucia.
Iesi0e ynca0 = KOJIM4ECTBO OAJIIOB.

KOJIMYECTBO BAJIJIOB ITO TTOKA3ATEJIHO 5.1 YMH
(MakcumanpHOe 3HaueHue 30

OXAETCA HA KO

OOOUIMEHT 0,3 = 3HAUYEHUE [TOKA3ATEJIA 5.1

**k*

5.2

Hong  momydarenel  yciyr, — YAOBJIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % oT o0uiero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 7o 100)
Koadpounuent
3HAYUMOCTH
mokazarens — 0,2

OreHka 3HaYEHMsI TOKA3aTeNsi OCYIIECTBISIETCS HA OCHOBE
JAaHHBIX  COIIMOJIOTHYECKOTO ompoca  moxydareneit
(moTpebuTeneit) yciyr opranu3aluu.

Breruncnsiercss % TMOJNOKHUTENBHBIX OTBETOB (BapHAHTHI
OTBETOB — «OTJIMYHO», «XOPOIIOY», «yJOBIETBOPHTEIHHO))
OoT oOIIero 4Yucia OMPOLICHHBIX MOJydaTeNne yCiyr,
MIOJTY9YCHHBIA PE3YIIbTaT OKPYTIISETCS JI0 IEJIOTO YHCa.

Llemoe 4nca0 = KOJUYECTBO OAILIIOB.

KOJIMYECTBO BAJUJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcuMmanibHOe 3HaueHue 20) ***

5.3

Jons mnomywareneil yciyr, YIOBJIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3aluu (B
% oT oO0mero uucia OMNPOLICHHBIX IOJyJyaTese

yeuyr)

bannsr
(ot 0 mo 100)
Koadduunent
3HAYUMOCTH
nokazarens — 0,5

OneHka 3HaueHUs IMOKa3aTesl OCYLIECTBISETCS HAa OCHOBE
JaHHBIX  COILIMOJIOTHYECKOTO ormpoca  moixydareneit
(moTpebuTeneit) ycnyr opraHu3alyu.

Boruncnsercss % MOJIOKHUTENBHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTJIIMYHO», «XOPOLIO», «YyIOBJIETBOPUTEILHOY)
OT OOLIEro 4Wcia OIPOIIEHHBIX IOJydaTesneld ycuyr,
IIOJIyYEHHBIH PE3yJIbTaT OKPYIJISETCS 10 LIEJIOT0 YUCIIA.
Ilemoe gncao = KOIUYECTBO OAITOB.
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Exnnnna
Ne B H3MepeHus
pasiene IHoka3zareanb (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.3 YMHOXAETCA HA KOOOOUILIMEHT 0,5 =3HAUEHUE ITOKA3ATEJIA 5.3
(MakcumasibHOE 3HaueHue 50) ***

3navenue nokaszarens S =5.1+ 5.2 + 5.3 (makcumasabHoe 3Hauenue 100 6as0B)

UTOI'OBOE 3HAYEHUE NMHTEI'PAJIBHOT'O ITOKA3ATEJIAI KAYECTBA YCJIOBUU OKA3AHMA YCIIYT OPTAHU3ALIMAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHMUN YACTHBIX ITOKA3ATEJIEUN 10 PA3AEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKH KAUECTBA T10 KAXJIOWM OPTAHMU3ALIMU PACCUUTHIBAETCS KAK YACTHOE OT
AEBJIEHVS SHAYEHUA UHTETPAJIBHOI'O TIOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3ZIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B ITPUMEHAEMOU METOUKE (T. €., Ha 5).

[TokazaTenu npuBeaeHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynsTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkaeHuu
MoKazaTeliel, XapaKTepU3yIOIINX 00IIMe KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OPraHU3aIusIMU KyJIbTYpPhD».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @eaepamnmm oT 9 okTsa0ps 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTeldb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTYypbl, pa3MeUalomuMcs B OOBEKTaX KYJIbTYpPHOIO
HaCJeaus.

4% Pe3ynbTar OKpYyriasieTcs A0 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHGOpMAITUH (KOJIUISCTBO MATEPHUAIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3AlMU KYJIbTYPbl, KOTOPAs TOJKHA OBITH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HHPOPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusax Kyaomypol, BKIOYAS QUAUATLL (NPU UX HATUYUL).

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJabTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Komnus cBUIETENBCTBA O FOCYIAPCTBEHHONW PETUCTPALINH;

5.3) Konus pemieHue ydpeauTenss O CO3JaHUM U O Ha3HAUYCHUU
PYKOBOJMTENSE OpraHU3aIUH KYJIbTYpHI;

5.4) Konust nonosxeHus o punmasax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHusaiiy KyJbTypbl (CTPYKTYpa U OpPIraHbl yIpaBJICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduik paboThI OpraHu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOISIIETO COCTaBa
OpraHu3aly KyJIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeieHU U (UINaIoB
(Ipu UX HAJIUYUN)

HUnghopmayus o OeamenvHocmu opeanuzayuu Kyibmypul, 6KIo4as Guiuanel (npu ux

HAIUYUU):

12) CBenieHust 0 BHJIaX MPEJOCTABIIIEMBIX OpraHu3alnue KyabTypbl YCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMaTUBHBIX MPaBOBBIX aKTOB, YCTAHABIMBAIOUINX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana (prHaHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
IIPEJJOCTABIIIEMBIX YCIIYT) Ha TEKYIIMHA ToA

17)  HWudopmanuss o0  MaTepuUaTbHO-TEXHHMYECKOM  OOECIeYeHUU
MPEAOCTABIICHUS] YCIYT OpraHu3alMen KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIEHUE NEATEIBHOCTH, MOJUIeKallel
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoin
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o niaHUPYEMbIX MEPOIPUSATHSIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3ajaHus (3a MpeAbLIYIIHI Tepuo)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Undopmarnus o mpoBeJeHNN HE3aBUCUMON OIIEHKH KayecTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuenp nHpopManuu
P (popman 0 — OtcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHMMOW OIICHKHM KayeCTBAa OKa3aHWs YCIIyT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) Ilnan no yny4ieHuro KayecTBa paboThl OpraHu3alli.

[Iprmevanus:

1) TpebGoBanusi k 00bemMy HHGOpPMALUKU O MACATEIBHOCTH OpraHU3ALUU
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
nH(POPMAIIMOHHBIX pecypcax (CTEHAax, CaiTe), COCTAaBICHBI B COOTBETCTBUU C
[Ipukazom MuHnucrepctBa KyabTypbl Poccuiickoit ®deneparuun ot 20 deBpans
2015 1. Ne277 «OO0 yTBepxkIaeHUU TpeOOBaHUN K coaepxkaHuio U (opme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OpPraHoOB TOCYJApPCTBEHHOW BJIACTH CYOBEKTOB
Poccuniickonn denepanuu, OpraHoB MECTHOIO CaMOYIIPaBJICHHUS U OpraHU3alui
KYJbTYpbI B ceTH «HTEepHET».

2) Ouenka mno mnm. 1-22 Tabmunel Ilpunoskenuss 2 BBICTABISETCS IO
pe3ysibTaTaM MOHUTOpPUHTA WH(MOPMAIIMOHHBIX CTEHAOB M OQUIIMAILHOTO CaiiTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpMHIa HH()OPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyeMol aKTyalnbHOM wuHGoOpMaluu. bamibl BBICTaBISIOTC C
OKPYIJIEHHEM [0 LIEJOr0 B IPOIOPLUMU K IIOJY4EHHOMY IPOLEHTY IOJHOTHI U

akTyanbHOCTU (Hanmpumep, 93,3% = 93 Gama).
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